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BEFORE THE
NATI ONAL LABOR RELATI ONS BOARD

In the Matter of: : Case No: 01-RC 314865
PUBLI C SERVI CE OF NEW HAMPSHI RE,
d/ b/ a EVERSOURCE ENERGY,

Empl oyer,
And
| NTERNATI ONAL BROTHERHOOD OF
ELECTRI CAL WORKERS, LOCAL 1837,

Petiti oner.

The above-entitled matter cane on for hearing
pursuant to notice, before ERI C DURYEA, Hearing O ficer, at the
Nat i onal Labor Rel ations Board, via videoconference, on

Tuesday, April 18, 2023, at 10:00 a.m
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(860) 655-3667 (Ruggi ero)
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On Behalf of the Petitioner:

JEFFREY YOUNG, ESQ
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PROCEEDI NGS
(Time Noted: 10:22 a.m)

HEARI NG OFFI CER DURYEA: Let's go on the record.

COURT REPORTER: On the record at 10: 22.

HEARI NG OFFI CER DURYEA: The hearing will be in
order. This is a formal hearing in the matter of Public
Servi ce of New Hanpshire, d/b/a Eversource Energy, Case Nunber
01- RC- 314865, before the National Labor Relations Board. The
Hearing O ficer appearing for the National Labor Relations
Board is Eric Duryea.

Al parties have been informed of the procedures at
formal hearings before the Board by the service of a
description of procedures in certification and decertification
cases wth the notice of hearing. | have additional copies of
this document for distribution if any party wants nore.

W1l counsel please state their appearances for the
record? For the Petitioner?

MR. YOUNG Yes. |It's Jeffrey Young, Solidarity Law,
9 Longneadow Road, Cunberl| and, Maine, 04110.

HEARI NG OFFI CER DURYEA: All right. And for the
Enpl oyer ?

M5. RUGE ERC  Angel a Ruggi ero and Di vya Vasudevan on
behal f of PSNH And the address -- do you need our address for
the record?

HEARI NG OFFI CER DURYEA: No, that's fine. Are there
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any other appearances?

(No response.)

HEARI NG OFFI CER DURYEA: All right, let there show no

response. Are there any other persons, parties, or |abor

organi zations in the hearing roomwho claiman interest in this

proceed?

(No response.)

HEARI NG OFFI CER DURYEA: Let the record show no
response. | now propose to receive the formal papers. They
have been marked for identification as Board Exhibit 1(a)

t hrough (h) inclusive, Exhibit 1(h) being an i ndex and
description of the entire exhibit. The exhibit has already
been showto all parties. Are there any objections to the
recei pt of these exhibits into the record?

(Board's B-1(a) through 1(h) identified.)

M5. RUGE ERC:  No objections.

MR, YOUNG  No.

HEARI NG OFFI CER DURYEA: All right. Hearing no
objection, the formal papers are received in evidence.

(Board's B-1(a) through 1(h) received.)

HEARI NG OFFI CER DURYEA: Are there any notions to
intervene in these proceedings to be submtted to the Hearing
O ficer for ruling by the Regional Director at this tinme?

(No response).

HEARI NG OFFI CER DURYEA: Let the record show no
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response. Are there any pre-hearing notions nmade by any party
that need to be addressed at this tinme? | don't believe that
there are, but just to be sure.

(No response.)

HEARI NG OFFI CER DURYEA: All right, let the record
show no response. The parties to this proceedi ng have executed
a docunent which is marked as Board Exhibit 2. That exhibit
contains a series of stipulations including anmong ot her things
the Petitioner is a |abor organization within the nmeaning of
the Act, there is no contract bar, and the Enpl oyer neets the
jurisdictional standards of the Board. Are there any
objections to the receipt of Board Exhibit 2?

(Board's B-2 identified.)

MS. RUGE ERO  No.

MR, YOUNG  No.

HEARI NG OFFI CER DURYEA: All right. Hearing no
obj ection, Board Exhibit 2 is received in evidence.

(Board's B-2 received.)

HEARI NG OFFI CER DURYEA: Are there any petitions
pending in other regional offices involving other facilities of
t hi s Enpl oyer?

M5. RUGE ERO.  Yes.

MR YOUNG  Yes.

HEARI NG OFFI CER DURYEA: All right. Wy don't you --

why don't you tell nme what those other cases are, those other
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petitions.

MR. YOUNG My, ny understanding is that Local 1837
| ast week filed a petition to represent certain enpl oyees at
one of the substations of the Enployer.

HEARI NG OFFI CER DURYEA: Ms. Ruggiero, is that -- is
that the case that you and | were tal king about the other day,
the one -- the recent, recently filed petition?

M5. RUGG ERO It's 01-RC 316131.

HEARI NG OFFI CER DURYEA: Can you repeat that nunber,
Angel a?

M5. RUGE ERO Sure. 01-RC-316131. This is a
petition to organize 11 working forenen in the Keene and
Pet er bor ough area work centers.

HEARI NG OFFI CER DURYEA: All right. Let ne see,
okay, yeah, that -- that is the one here in this Region that,
that the Region knows about. Anything in any other regions?

M5. RUGA ERO No petitions -- no other petitions are
pendi ng that |'m aware of.

HEARI NG OFFI CER DURYEA: All right. So the parties
are rem nded that prior to the close of the hearing, the
Hearing O ficer will solicit the parties' positions on election
details including the type, as in mail, manual, or partial
mai | / manual ; the best days of the week, tines, |ocations for
conducting an election; any dates in which an election could

not occur, including the reason; where and how to conduct the
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count of the ballots; and the eligibility period, the nost
recent payroll ending date and the frequency of pay peri ods,
but will not permt litigation of these issues.

The Hearing Officer will also inquire as to the need
for foreign | anguage ballots and notices of election, and the
proposed nunber of observers for each party, for each polling
period, including the reason. Please have the rel evant
information with respect to these issues avail able at that
tinme.

The parties have been advised that the hearing wl|
continue fromday to day as necessary until conpleted, unless
the Regional Director concludes that extraordinary
circunstances warrant otherw se. The parties are also advi sed
that upon request any party is entitled to a reasonabl e peri od
at the close of the hearing for oral argument, which shall be
included in the transcript of the hearing.

Any party desiring to submt a brief to the Regiona
Director shall be entitled to do so within 5 business days
after close of the hearing. Prior to the close of the hearing
and for good cause, the Hearing O ficer may grant an extension
of time to file a brief not to exceed an additional 10 business
days.

(Board's B-4 identified.)

HEARI NG OFFI CER DURYEA: The Enpl oyer has conpl et ed

and | have nmarked for identification as Board Exhibit 4 a
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statenent of position in this matter. |s there any objection
to the receipt of this exhibit into the record? And actually
it occurs to ne that | have not shared the exhibit, Exhibit 4
with the parties. But let nme do that now G ve ne a nonent.

(Pause.)

HEARI NG OFFI CER DURYEA: All right, so I'memailing
ri ght now Board Exhibit 4, the statenent of position, and Board
Exhibit 5, the responsive statenent of position. |[|'ve just
email ed those. So |let ne know when you receive them

(Board's B-5 identified.)

MR YOUNG Is there a Board Exhibit 3, Eric?

HEARI NG OFFI CER DURYEA: There is a Board Exhibit 3.
It's going to be referred to at the end of the hearing. That's
just the description of procedures. |, |I went out of order
t here.

MR YOUNG Just wanted to make sure, okay.

HEARI NG OFFI CER DURYEA: Yeah. So you all let ne
know when you receive that and revi ewed those.

MR. YOUNG  Just got it.

M5. RUGE ERC. That's received.

HEARI NG OFFI CER DURYEA: Ckay.

(Pause)

HEARI NG OFFI CER DURYEA: All right. Has everybody
had a chance to revi ew those yet?

M5. RUGE ERO.  Just one question | want to clarify.
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HEARI NG OFFI CER DURYEA: Sure.
M5. RUGE ERO. The response, that's Exhibit 5,

question 2, both boxes are checked, dispute --

MR YOUNG That was -- it's a mstake. There's no
di sput e.

M5. RUGE ERO. Ckay. You know what, and it's on --
apol ogi ze, | was |ooking at the original and | was | ooking at

the one you just sent, Eric, and | was | ooking at Box 2 versus
2(b). So you're right, it was the sanme as the original. Ckay.

HEARI NG OFFI CER DURYEA: Ckay. Al right, we'll
clarify that when -- in a noment when we tal k about Board
Exhibit 5. So let me continue with, wth Board Exhibit 4. So
as | said, this Board Exhibit 4 is the statenent of position.
Are there any objections to the receipt of this exhibit into
the record?

MR, YOUNG  No.

MS. RUGE ERO  No.

HEARI NG OFFI CER DURYEA: All right. Hearing no
obj ection, Board Exhibit 4 is received.

(Board's B-4 received.)

HEARI NG OFFI CER DURYEA: So let ne -- let ne pull
that up in a second. Gve ne a nonent. Al right, M.
Ruggiero, will you just -- | see that reflected in the
statenent of position that, that the dispute is that -- or that

the Enpl oyer's contention is that the position of operation
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shift supervisor should be excluded fromthe unit to nake it an
appropriate unit. |Is that correct?

M5. RUGE ERO.  Correct.

HEARI NG OFFI CER DURYEA: And if you could just
briefly state what the basis is for this -- for your -- for the
Enpl oyer's position that this position should be excluded from
the unit?

M5. RUGA ERO. It's the conpany's position as the
evidence will show today that the operations shift supervisors
reasonably direct the work of others and they al so assign work
to others using their independent judgnent. So it is the
conpany's position that it'll be nore than clear today that we
have nmet the definition of statutory -- of supervisory
functions under Section 2(11) of the Act.

HEARI NG OFFI CER DURYEA: All right. And to continue,
Petitioner -- I'msorry. The Petitioner has conpleted and
have marked for identification as Board Exhibit 5 a responsive
statenent of position in response to the Enpl oyer's statenent
of position. Are there any objections to the receipt of this
exhibit into the record?

M5. RUGA ERO Wth the caveat that Box 2(b) is
clarified, no objection.

HEARI NG OFFI CER DURYEA: Yes. Let's, let's go ahead
and tal k about that now Gve ne a nonment. Yes, let's, let's

tal k about, about Box 2(b) in Board Exhibit 5. And as M.
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Ruggi ero pointed out, there are two X's, both for no dispute

and for dispute. And M. Young, | believe that you clarified a
couple of nmonths -- a couple of mnutes ago that in fact there
is no dispute as to jurisdiction. |Is that correct?

THE WTNESS: That's correct.

HEARI NG OFFI CER DURYEA: All right. So with that
clarification, is there any objection to the receipt of Board
Exhibit 5 into the record?

M5. RUGE ERC.  No objection.

HEARI NG OFFI CER DURYEA: Al right. So with that
Board Exhibit 5 is accepted into the record.

(Board's B-5 received.)

HEARI NG OFFI CER DURYEA: And | ooking at the
responsi ve statenment of position, M. Young, if you would
clarify the dispute in Box 2(c) that you're indicating? And
actually I think it's clear from from-- it's pretty clear
that you're saying that operation shift supervisors are not
2(11) supervisors. Can you briefly explain the basis for you
thinking that they are not 2(11) supervisors?

MR YOUNG Sure. The Union believes that -- |'lI
call them shift supervisors, do not reasonably direct or assign
work. And to the extent they are involved in directing or
assigning work, they are not exercising independent judgnent.
The Union would al so point out that the same or simlar

positions within the sane conpany have been found to be
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I ncluded in the bargaining unit el sewhere.

HEARI NG OFFI CER DURYEA: All right. So let ne ask if
any party contends anything other than the Board's standard
eligibility formula for voting is required given the industry
in which the Enployer is engaged. And | believe that in this
case the one we mght be tal king about is Davison-Paxon if, if
we' re tal king about any part-tinme enployees. And |'mnot sure
I f we are.

M5. RUGE ERO There's no part-tine enpl oyees.

HEARI NG OFFI CER DURYEA: All right. |Is there
anything el se that we need to discuss at this point? For the
Enpl oyer, anything else that you want to bring up, Ms.
Ruggi er 0?

M5. RUGE ERO. | suppose the one outstanding issue is
t he subpoena.

HEARI NG OFFI CER DURYEA: Al l right.

M5. RUGE ERO It's our understandi ng based on one of
Jeff's emails that he was withdrawing it. | just haven't seen
anything official that he is wthdrawing it. Because
subsequent to the email saying he was withdrawing it, there was
anot her emai| saying he was waiting for docunents on Wednesday.
But considering the hearing is today, | just need clarification
as to whether or not we're expected to either conply with the
subpoena or file a petition to revoke.

HEARI NG OFFI CER DURYEA: Yeah. M. Young, do you
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want to -- do you want to just address that?

MR. YOUNG Sure. The hearing was originally
schedul ed for Monday -- well, actually not originally. It was
schedul ed earlier and at the request of the conpany it was
post poned until Mnday. And Friday, in a pre-hearing
conference, after we received the subpoena, the Enployer asked
to continue to Tuesday. | had understood that reasons for
doing that was to give themsone tinme to provide sone
documents. No docunents have been provided. But the Union
doesn't want to postpone this hearing. And the Enployer does
have 5 days to response. So we'll -- in view of that, even
t hough | understood the Enpl oyer was going to supply sone
docunments prior to today, the Union will withdraw its subpoena.

HEARI NG OFFI CER DURYEA: All right, okay, noted.

MR YOUNG | will say this, however. |If the hearing
goes forward -- I"'mconditionally withdrawing it. Sonmehow this
hearing winds up going forward into next week, which | don't
anticipate, then the Union wants the subpoena to be fulfilled.

HEARI NG OFFI CER DURYEA: All right. That is noted as
well. Anything else that we need to discuss besides the
subpoena, at this point?

M5. RUGE ERC:  Not hi ng on behal f of the conpany.

HEARI NG OFFI CER DURYEA: M. Young?

MR, YOUNG  No.

HEARI NG OFFI CER DURYEA: Ckay. So let's go over the
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Issues to be litigated. The Regional Director has directed
that the followng issues will be litigated in this proceeding:
t he supervisory status of operation shift supervisors.

Pl ease be aware that because supervisory status
i nvol ves statutory exclusion, the party seeking to excl ude
enpl oyees on this basis bears the burden of proof. You nust
present specific detailed evidence in support of your position.
General conclusory statenents by wtnesses will not be
suf ficient.

And with that, Enployer, will you please present your
first witness?

M5. RUGE ERO. Do you want us to give brief opening
statenents or do you want to just junmp right in?

HEARI NG OFFI CER DURYEA: | think -- | think we can
jump right in. | mean I'mwlling to, to have you give an
opening statenent if, if you would like a brief opening
statement. Would you like to do so?

M5. RUGAERO | would. it'll be very brief.

HEARI NG OFFI CER DURYEA: Ckay.

M5. RUGE ERO. The evidence presented today wl |
establish that operation shift supervisors or rotating shift
supervisors as they'll be referred to today are supervisors
wi thin the nmeaning of the National Labor Relations Act and,
therefore, not subject to the Act.

The Suprenme Court has ruled that an Enpl oyer is
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entitled to undivided loyalty from enpl oyees who hold jobs |ike
these, jobs that are closely aligned with managenent and
function as a part of the managenent hierarchy, are viewed as
hol di ng authority and |arge anounts of discretion, and

i ndependent|ly oversee, direct, and assign other enployees in
the interest of the Enployer.

RSSs, rotating shift supervisors, have al ways
functioned as representatives of managenent. |In fact, this
classification was specifically created to be a managenent
| evel job. To allow themto unionize would deprive PSNH of the
| oyal representation to which it is entitled from positions
such as these with unrepresented supervisors fromthe coverage
of the Act. Both houses of Congress expressed simlar concern
about an overbroad reading of the statutory term enpl oyee that
woul d i nclude those clearly within the managerial hierarchy.

Section 2(11) of the Act defines a supervisor as an
i ndi vidual holding the authority to engage in or effectively
reconmend any 1 of the 12 listed supervisory functions provided
t he i ndividual exercises independent judgnent in doing so. The
evi dence today will very clearly establish that the RSS
classification uses independent judgnent to nake assignments
and reasonably direct enpl oyees and responsibly.

The RSS position is conplicated. It's highly
technical. And it is heavily involved with the transm ssion of

the electricity between generation sources and PSNH
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substations. RSSs are responsible for real-tinme oversight of
the operation of the transm ssion system They independently
and wi t hout any supervisory review deci de when, how, and who
wi Il address issues with the systemas they ari se.

As the evidence and testinony will show, there is no
doubt that they are statutory supervisors within the neaning of
the Act and for this reason should be excluded fromthe
proposed unit in this case. Thank you.

HEARI NG OFFI CER DURYEA: All right. Let ne just
before we proceed with witnesses, let ne just clarify
sonething. You referred to what | refer to as the operation
shift supervisors. | believe you refer to themas rotating
shift supervisors.

M5. RUGE ERO. They are one in the sane. And as
you'll see, the terns and the classifications are very simlar
within the control room So you'll hear reference to RSS and
rotating shift supervisors. Those are the six enpl oyees at
Issue today. So | think for ease if we refer to the operators
as operators level 1 and level 2, those are the 18 peopl e that
we are not arguing should be excluded. And then the six
enpl oyees that we're arguing should be excluded, they' |l be
referred to at | east fromthe managenent side as rotating shift
supervisor. | think it would be easier just to differentiate
bet ween job cl assifications.

HEARI NG OFFI CER DURYEA: All right. Well, let's go
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ahead and --

MR. YOUNG May | respond?

HEARI NG OFFI CER DURYEA: Yeah, sure, go ahead.

MR. YOUNG The Union, the Petitioner, respectfully
di sagrees with what Ms. Ruggiero had to say in her opening
statenent about the authority of -- I'mgoing to call them
shift supervisors, the 6 individuals who supervise the
operators, the 18 individuals who we agree are included in the
unit.

HEARI NG OFFI CER DURYEA: Can | -- can | just
interrupt here really quickly. So are you effectively nmaking
an openi ng statenment right now, M. Young?

MR, YOUNG  Yes.

HEARI NG OFFI CER DURYEA: Should this -- should this
appropriately be delayed until you start your -- till you start
your presentation or shall we just do it now?

MR YOUNG If you prefer, I'Il wait until | start ny
presentation. That's fine.

HEARI NG OFFI CER DURYEA: No, on second thought, let's
go ahead and do it now. That's fine.

MR. YOUNG So the Board or the Suprene Court rather
in a discussion of Cakwood Healthcare stated that to qualify
under the assignment, that an individual has to -- there's
three types of activities that the individual in question has

to -- can performin order to qualify as a supervisor. Those
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are designating an enployee to a place such as a | ocation,
departnent, or w ng; appointing an enployee to a tine, such as
a shift or overtine; and the third one, giving significant
overall duties to an enpl oyee.

W believe the evidence will show that the shift
supervi sors do none of those -- perform none of those
activities that would warrant a finding that they use -- assign
anyone. And, noreover, to the extent that they assign or
directly -- or responsibly direct anyone, that is within the
confines of established procedures. The evidence is going to -
- operating procedures.

The evidence is going to show that the operators and
the shift supervisors performessentially the same work. The
shift supervisors are really nore in the position of a | ead man
than they are supervisory in nature. And the Union will also
call the Region's attention to the decision in the First
Circuit, in NLRB v. NSTAR El ectric Conpany. NSTAR Electric
Company i s an Eversource-owned subsidiary, doing the same work
as Eversource Energy in New Hanpshire.

NSTAR El ectric is in Massachusetts. And in that
decision, the First Circuit set out that the individuals, they
had a different job title there, but it's the shift
supervisors. But those individuals essentially perfornmed the
same work that the shift supervisors performin New Hanpshire.

And so for those reasons, it's our contention that
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the shift supervisors are properly part of the unit. They do

not possess the necessary and provisory indicia to assign or

responsi bly direct under Section 2(11) of the Act. Thank you.

HEARI NG OFFI CER DURYEA: All right, thank you.
Ms. Ruggiero, if you would proceed with your first wtness or
call your first w tness?

M5. RUGE ERO.  The conpany calls Brian D ckie.

HEARI NG OFFI CER DURYEA: All right. M. Dckie, if
you woul d pl ease raise your right hand.
(\Wher eupon,

BRI AN DI CKI E,

was called as a witness by and on behalf of the Enpl oyer and,
after having been duly sworn, was exam ned and testified, as
follows:)

HEARI NG OFFI CER DURYEA: Pl ease state your nane and
spell it for the record.

THE WTNESS: W nane is Brian Dickie, B-RI-A-N,
DI-CGK-I-E

HEARI NG OFFI CER DURYEA: Thank you. Ms. Ruggi ero?

DI RECT EXAM NATI ON

BY M5. RUGE ERO
Q Good norning, M. Dckie.
A Good nor ni ng.
Q Are you currently enpl oyed?
A

| amcurrently enployed with Eversource New Hanpshire,

Burke Court Reporting & Transcription
(973) 692-0660




© 00 ~N oo o b~ w Nk

N NN N NN R R R R R R R R R R
oa A~ W N P O © 00 N oo 0o~ W N -+ O

22

yes.
Q What is your job title?
A My job title is vice president of system operations in New
Hanpshi r e.
Q Can you pl ease go over your duties and responsibilities in
your current role?
A Yes. In ny duties and responsibilities, | have two
control roons, the ESCC, electric systemcontrol center, and
the SOC, the system operations control center. Both, both
units kind of do simlar work. But the ESCC is somewhat
different in that they operate transm ssion.

And then | have a troubl eshooter |ine departnent.
That troubl eshooter |ine departnment is a single person, fully
qualified line worker with a full material handler bucket that
wor ks a 24/7 operation and responds to troubles on the system
as they ari se.
Q M. Dickie, you stated that the ESCC i s associated with
the transm ssion system Wat is the SOC associated wth?
A The SOC operates the distribution along the system They
al so operate distribution circuits very simlar to the ESCC and
t he SCADA.
Q Can you go through your work history with Eversource or
PSNH, and we'll explain the difference in a noment. But
let's --

A Sure, okay. Yeah, just ny background, | have an
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engi neering degree fromthe University of New Hanpshire.

al so have ny Master of Science in electrical and conputer
engi neering from Wrcester Polytech. | hold a professiona
engineer's license in the state of New Hanpshire. And |
mai ntain my NERC transm ssion operator |icense.

My work history, |'ve been at PSNH since 1989. |
started when the conpany was originally PSNH W were in
bankruptcy at the tinme. W got bought out by NU in 1992 and
then | think in 2008 we nmerged with NSTAR. So during that
time, I worked in fossil hydro plants. | worked at the Bow
plant in Merrimack. | worked at the Schiller plant in
Portsmout h and the Newi ngton Station plant in Newi ngton. That
was when we owned hydro and generating plants, fossil plants.
And we al so owned the nuclear plant, at one point. And
wor ked in the fossil hydro.

| left there and | went to the Energy Services rep.
That was where | went into large, industrial custoners to help
t hem save noney by putting in power factor, correction
capacitors, show ng them what was inpacting their bill, howto
decrease their demand. | also did rate analysis for customers
to swap fromone rate to another. There were sone benefits if
you swapped rates with other initiatives out there to refund or
for various energy efficiency neasures. So | did that, that
rate anal ysi s.

| left there. | becane a field engineer and | did
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that for quite, quite sone tine. And then | left there, | came
to Energy Park. | was in system planning where we did
di stribution planning studies, transm ssion planning studies.
| was really brough in to change the direction of the
department as a senior engi neer and do area studies,
conpr ehensive studies, not only |ook at a particul ar problem
that we have to do sonething with, but |ooking at an area
holistically to come up wwth a holistic design and capital
project that we should do to take care of multiple things.
During that tine, I was also involved in what was
terned at the tinme Smart Gid, right, whichis nowcalled Gid
Mod. And during that time, | spent a |lot of time researching,
traveling across the country, going to sem nars, going to other
utilities looking to see what they did for distribution
aut omation, control center, control platforns, and that kind of
thing. | also at that tinme nmaintained the capital budget for
Eversource New Hanpshire. At the time, it was Northeast
Uilities. But | maintained the capital budget and was in
charge of the capital budget.
| left there and | went to be an engi neeri ng nanager
in what was at the tinme our eastern division. The eastern
di vi si on, New Hanpshire, was chopped up at the tine into three
operating divisions. W had an eastern, a central, and a
western. And ny region, at that tine, took from Portsnouth and

the sea coast, all the way up to the border in Canada,
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Lancast er area.

| left there and cane back to Energy Park in charge
of the distribution automation program W enbarked in 2015 on
a pretty robust programto add controls on the system to give
the system operators nore control, nore discreet control of the
system

And then fromthere | left, | was -- | becane the
di rector of system operations. The system operations group
back in 2015 was really small. W had the ESCC only; 12
operators were a part of the departnment. And we stood up the
SOCC in 2015. W also stood up the troubl eshooter |ine
departnment in 2015. And | becanme the director of that
departnment. Then all sorts of changes happened where we added
people in all the three operating departnents and really
changed the way we did the business.

Fromthe director, a year and a half ago | was
pronoted to vice president and | amcurrently in that position
nOw.

Q That's quite a history.

A It's a path | ess taken.

Q So in your current position, are you famliar with the
positions at issue today, specifically system operations

| evel 1 supervisor, system operations level 2, and the
operation shift supervisor. So for ease | know the word

supervisor is thrown around a ot in these positions, so for
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ease as we stated earlier, we're going to call them operator
| evel 1, operator level 2, and the rotating shift supervisor in
the ESCC. Are you famliar with those positions?
A Yes, | am
Q How is it that you becane famliar with those positions?
A So the, the operator level 1 and level 2 are -- have been
I n existence since the, the ESCC was, was created back in 1970.
And then the rotating shift supervisor | created when in 2018
and we filled those positions in 2019 due to the, the growth of
t he departnent, the nunber of people that we were bringing into
the departnent, we felt that there was need for on-shift
supervision to supervise the operators on shift and provide
gui dance and di scretion in decision-nmaking on which operator
shoul d be doing what. R ght? So they were created
specifically for that due to the growth of the departnent and
handi ng out individual work, and providi ng gui dance on, on
shift.

(Enployer's E-1 identified.)
BY M5. RUGGE ERO
Q I'"d like to junp into sonme background now specifically
about concepts and term nol ogy that we're going to be using
today. So if you could turn your attention to Conpany
Exhibit 1, this is a three page PowerPoi nt docunent.
A Yeah. Are you going to bring that up or do you want --

Q Can you see it?
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A Yep.
Q Al right. Are you famliar with this docunent?
A Yes. |, | created this docunent as part of a different
presentation for our Departnent of Energy. W spent some tinme
wi th our Departnent of Energy going through and doing the sanme
thing I'mdoing here basically, explaining our industry. W' ve
got a lot of new people in the Departnment of Energy and in New
Hanpshire. So | spent sone tinme explaining what we do, what
our business entails, and what the operations of the business
| ooks 1ike.
Q I's this an accurate representati on of New Hanpshire's
whol esal e and retail service territory, the electric grid, and
the transm ssion interconnections in New Engl and?
A Yes, it is.

M5. RUGAEROC 1'd like to have this marked as
Conpany Exhibit 1.

MR. YOUNG No objection.

M5. RUGE ERO. And we've been using the term PSNH and
we' ve been using the term Eversource --

HEARI NG OFFI CER DURYEA: Excuse ne. Just, just one
second. Conpany Exhibit 1 is received --

M5. RUGE ERC  Thank you.

HEARI NG OFFI CER DURYEA: -- hearing no objection.

(Enpl oyer's E-1 received.)

THE WTNESS: | just want to nmake a note, Angela, so
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the information on the right-hand side of this was updated | ast
fall when | did the DOE presentation. And obviously we're

tal king poles and mles of line. That's constantly changing,
right? So it's accurate as of last fall

BY M5. RUGAE ERO

Q kay. So we've used Eversource. | heard you use NU,
Northeast Utilities. W've heard PSNH Can you explain to us
the rel ationship between PSNH, Northeast Utilities, and

Ever sour ce?

A Sure. So back in the 1980's, right, PSNH was a
whol | y- owned conpany, right? Meaning it had its own corporate
functions. It was a self-contained operating conpany. During
the 1980's there was Seabrook, right? Back in the day, each
utility before prior to deregulation was required to have their
own generation and served their own | oad.

So PSNH, at that time, had Schiller station, which
was a base | oad coal plant; Merrimack station, which is a base
| oad coal plant; and they had New ngton station, which was
actually built as a peeker (ph.) to bridge the gap to Seabr ook
station until Seabrook canme online. Because we had the
obligation to serve our own | oad. Now Seabrook wasn't
whol | y-owned by PSNH. Al the New England utilities owned
pi eces of the Yankee plants, right? So we had all these
nucl ear plants in New Engl and, Vernont Yankee, Maine Yankee,

Connecti cut Yankee. There was a Mass, right, Pilgrimand all
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that. Al utilities owned pieces of it. But PSNH owned nore
than the 50 percent share of Seabrook.

During that time, there was sone industry upsets.
Three M1l e |Island happened and whatnot, and a | ot of opposition
to nucl ear power plants came to be. It forced us to prolong
comm ssioning the plant and getting it in service. During that
time there was a construction works in progress, |ock-outs that
didn't allow us to put our capital funds that we had put into
the plant already into rates, so we had no cash flow to support
the plant. And we ended up in bankruptcy in | think 1988. |
don't -- please don't hold ne to that date. | think it was
around that tinme. It was a long tinme ago.

Al right. And then we entered into bankruptcy. NU,
Northeast Utilities, which was a Connecticut-based utility,
t hey had operations in Connecticut, electric operations and gas
operations. And they also had Western Mass electric. They
offered to buy us out for a certain dollar value. The state
agreed. And we went through a period of tine where we had 5
1/ 2 percent rate increases for | think 5 years, and then 3
years of no rate increases, and then we went back to the
traditional rate making utility, where we apply for rates and
to get our return on equity, to the point where we were all owed
to.

In 2008, there was a nerger between Nort heast

Uilities and NSTAR And for a while we were call ed Nort heast
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Uilities. W kept the brand nane Northeast Uilities. But we
each kept our own operating conpany nane, doing business as,
right? So and | don't know all the legal terns, so please --

" man engineer, not a |lawer, right? So Connecticut, right,
remai ned CL&P. NSTAR had remai ned NSTAR. And PSNH renai ned
PSNH.  And we had the corporate Northeast Utilities. And sone
peopl e becane corporate enpl oyees of Northeast Utilities and
sonme people stayed within the doing business as, either PSNH,
NSTAR, or CL&P. And there was WWECO. | shouldn't |eave out
WVECO, right, Western Mass El ectric.

W rebranded sonetinme in, in 2013 nmaybe, | don't know
the quite date, into Eversource. R ght? And during that tine,
we changed the corporate unbrella if you will from Northeast
Uilities to Eversource. And we still kept the individua
state doi ng busi ness as PSNH, NSTAR, or CL&P, or WVECO

Q Now when we refer to Eversource or we have heard it PSNH

we are still tal king about the sane conpany even though we're
usi ng nanmes interchangeably. |Is that correct?
A Exactly.

M5. RUGA ERO. And, Eric, if it's okay, can we take a
qui ck 5-m nute bio break?

HEARI NG OFFI CER DURYEA: Yeah, that's fine. Let's go
off the record for 5 mnutes. It's 11:08 right now. \y don't
we come back at -- why don’'t we just nake it 11:15.

M5. RUGE ERO. Perfect. Thank you.
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HEARI NG OFFI CER DURYEA: All right, thank you. Off
t he record.

(Of the record from11:08 a.m to 11:17 a.m)

HEARI NG OFFI CER DURYEA: Let's go back on the record.

COURT REPCORTER: Back on the record at 11:17.

BY M5. RUGE ERO

Q kay. M. Dickie, we have up on the screen Conpany
Exhibit 1. Can you please explain to us the general service
territory described, served by PSNH?

A Yeah. So there's two conponents here, right? So there is
t he transm ssi on system which goes across the entire state,
goes across the -- all the boundaries here. | guess I'l]|

expl ain the boundaries first, right? So the bluish area,

right, is our franchise service area. That's where we serve

di stribution, retail custoners.

The orange area are other utilities. The other
utilities | have listed on the right-hand side, so you have the
New Hanpshire Electric Co-op, Unitil Electric, New Hanpton
Ashl and. We serve them at the whol esale | evel and we serve the
nostly on our distribution systemw th the exception of Unitil,
whi ch has recently built some, sonme of their own substations
t hat connect directly to transm ssion. And New Hanpshire
El ectric Co-op also has a, a transm ssion system \What was
that, Angela? |'msorry.

Q ["mjust trying to understand where on the | eft-hand side
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of the screen we see blue/retail, orange/wholesale. And we've
been using -- and | guess we'll get into this in a mnute,

we' ve been using distribution and transm ssion. So is

whol esal e transm ssi on?

A No. Well, it's a conbination, right? So, so the

custoners that are listed, right?

Q Yep.
A So if they take -- if they take service off the
transm ssion system they, they are -- they are taking that off

the transmssion tariff. Right? |If they're taking it off the
di stribution system they are considered a distribution
custoner and they are rolled into the distribution rate on a
whol esale level. Right? So they're included in our nunbers,
right, froma whol esal e perspective.

And | know that gets kind of squirrely, right? It
does, right? So just for sinplicity's sake, right, the blue is
our retail distribution area where we serve retail custoners.
The orange are other utilities in the state. W serve all of
them nostly through distribution service. However, there are
some of themthat take transm ssion service as well. But it's
limted, very limted.

Now there are two utilities that we don't serve and
that's part of Liberty. They have the Hanover area and they're
served off National Gid, and the town of Bethlehem which they

are served off National Gid transm ssion |ine over near the
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border of Vernont. They do have a line -- National Gid has a
l'ine that comes down through the, kind of the center of the
state. | nmean it just lies through. It doesn't serve any --
it isn't interconnected really to PSNH at all.

MR, YOUNG M. Duryea?

HEARI NG OFFI CER DURYEA:  Yes.

MR YOUNG | want to give Angela plenty of room but
I"mnot really seeing the rel evance of all of this.

M5. RUGAERC | think it'll beconme very rel evant
when we tal k about the transm ssion function and what these
enpl oyees do. So | think in order for us to explain
transm ssion and the difference between an operator and a
supervisor, | think we first have to make sure everyone
under st ands what the transm ssion systemis and the inportance
of operating it appropriately, safely, reliably, effectively.
And if something goes wong in the EFCC, what the potenti al
repercussions are. And you can see that if we were to go --
scroll. Wen you | ook at an actual, you know, the grid, |
think it's inportant to understand all of that and what these
f ol ks do.

HEARI NG OFFI CER DURYEA: All right. Well, | think we
can continue on. Well, we can continue on.

BY M5. RUGE ERO
Q So to that end, M. Dy ckie, we tal ked about transm ssion.

We tal ked about -- we talked a little bit about generation.
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Can you just explain what generation is?

A So generation is anything that generates source power,
right? So you've got your traditional fossil hydro, which

i ncludes coal plants, oil plants, and basically they' re burning
fossil fuel, right? Then you have gas plants, which are also
in there, but gas plants are relatively newer. They have

conmbi ned cycle units. They're nore efficient. And then
out si de of that you have renewabl es, right, which include w nd,
solar, and sone hydro associated with that.

CGeneration is a whol esal e or conpletely deregul at ed
market in New England. [It's not conpletely deregul ated across
the country. But in New England, it's deregul ated, neaning
it's a free market adm ni stered and controlled by | SO New
Engl and.

Q Does PSNH currently generate its own electricity?

A. No. Now up until 2017, we did own the Schiller,
Merrimack, New ngton station, and some hydro plants up in
Berlin, upper hydro and | ower hydro.

Q Al right. So let's nove onto transm ssion. Can you
expl ain what the transm ssion systemis?

A So this, this depicts, right, kind of the whole grid,
right? So you have a generating plant. A generating plant
wll step up their voltage to a transm ssion |evel voltage.
That voltage is anything above 69 kV or above, right? So you

have different voltage classes dependi ng on where they are
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connecting to. And there is a reason for the higher voltages
and 1'll explain that in a mnute.

From transm ssion, you hit a stepdown transformer to
di stribution voltage |evels, which are below 69 kV. And the
distribution |l evel voltages are what people would see on the
streets or the side streets. Transm ssion voltages are what
you'd see in a right-of-way. And then the generating plants
are what the generating plants are.

The transm ssion system 69 kV and higher is or has
oversi ght by the Departnent of Energy, which then transfers
that authority to FERC, the Federal Energy Regul atory
Comm ssion, who in turn turns over reliability of the grid in
comng up wth standards to the North Anmerican Electric
Reliability Corporation, which is a nonprofit organization,
whi ch has split up the country into various subregions for
reliability coordinators. And then they adm nister regionally
t he standards, the oversight, and whatnot that, that we have to
adhere to.

Just back to the other slide for a mnute, anything
bel ow the 69 kV level is part of state jurisdiction, right? So
each state controls the, the distribution authority. That,

t hat goes through your traditional rate-making nmethods. And
all maintenance and all construction are done under the state
| aws and gui del i nes.

Al right. So, yeah, this is going to get nmaybe a

Burke Court Reporting & Transcription
(973) 692-0660




© o0 ~N oo o b~ w Nk

N NN N NN R R R R R R R R R R
o A~ W N P O © 00 N oo 0o~ O w N - O

36

little conplicated. But let's start out. So this is on the
left is a depiction of, you know, the lower 48 United States
and then we have New England culled out on the right. And I'I]
explain that in a mnute.

So if you look at the grid, the grid is separated
into three distinct grids in the lower 48. So there is the
eastern interconnect, the western interconnect shown in tan,
and then there is ERCOI, which is basically the state of Texas,
right? And under, under the guidelines of federal oversight,
the eastern interconnect and western interconnect have that
federal oversight. ERCOT is a little bit different, because
there's of course state boundaries. So there is sone I nput
from FERC on, on ERCOI, but they're kind of their own entity.

The interconnects are, are inportant, right, because
everything in the interconnect is magnetically coupled, right,
meaning if, if | have an issue in New England where | have a
generating plant trip offline, every, every area in the
I nterconnect will see that disturbance. And all the generating
plants in the interconnect wll react to that disturbance. Now
the closer those plants are to the point of having the issue
w Il see the bigger inpact. But the whole interconnect wll
see the issue.

Q So when you say the interconnect, | just want to nmake sure
| understand that. And obviously today we're focusing in on

New Hanpshire. So what is the interconnect that --
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A So the interconnect is all the lines are connected. So in
a transm ssion, fromtransm ssions operations, right, the, the
lines are all in, meaning they're, they're |like a highway,
right? So you can get in your car and you can go anywhere you
want in the country. There's no stopping you. Right? You can
go on any road and go, and you can just followit. |If there is
atraffic issue, you can go around it and find a different road
because you' ve got Google Maps, right? And you can go
anywhere, right?

Distribution, alittle bit different. They're al
dead-end roads, right, that have either a bl ockade on themt hat
the -- that the system operator can close and | et you continue,
right? That's what they do from operational perspective. But
transmssion is different. |It's all interconnected. Power
just flows. |If there is a problemin one region, it can affect
anot her region, right?

And we've seen that. W' ve had blackouts. W had
t he 2003 bl ackout which actually started up in Ontario, went
around the Great Lakes, took out everything Ohio, Pennsylvania,
New York. The operators saw that com ng and they opened up
breakers in Connecticut. And they stopped the blackout from
hitting New Engl and. R ght?

So the NERC standards, right, which were created were
to prevent blackouts. So there's NERC standards on rel ay

protection and what they have to do to docunent relay
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protection, make sure they're maintaining relays properly.
There's NERC operating procedures for operators, right, where
we have systemrestoration or how we operate the system our
stop in SCADA, our limts in SCADA are accurate, right?

So there is a whole slew of standards, reliability
standards that we have to maintain in order to keep system
reliability where it needs to be.

Q Al right.

A Now on the right-hand side, right? So we're in yellow,
NPCC, so the Northeast Power Coordinating Council, is the
reliability coordinator for New England, and into Montreal and
Ontario, and up to Quebec. Quebec is shown separately, right,
because there is sone magnetic coupling AC circuits, but there
Is nostly DC circuits that cone down through Quebec. And they
are not magnetically coupled, neaning if | have an issue in New
Engl and, Quebec may not see it because they are not
magnetical |l y coupl ed.

And ny saying magnetically coupled, it's very simlar
to you have a nmagnet on your refrigerator, you place it on
there and it holds, right? These machi nes do the sane thing.
They connect to the system and the system kind of holds them
all together. And it acts as one big machine. Right?

So in the NPCC profile there are bal ancing
authorities, right? And we're part of the | SO New Engl and

bal anci ng authority. There is also an | SO New York and there's
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other entities up in -- up in Canada. And what the bal anci ng
authorities do is they're responsible for |oad forecasting,

di spat chi ng generation, day ahead narkets. They interact with
the load control centers in each region. They give themthat
generation dispatch. W load it into our control systenms and
our control systens, which they're doing power flows, you know,
they use that generation dispatch to determ ne where the power
s flow ng.

And that's inportant, right? Because if a generator
trips offline or aline trips offline, the flows can
automatically change, just |ike you driving your car, hitting a
road bl ock, and going around. Power flows can do the samne
thing. They just automatically change. They don't need a
Google Map. It's all connected. They just change, right?

So the operators always have to be nonitoring and
have to be | ooking at the systemto determ ne that they don't
get into a state which could cause a reliability problem So
I n New Engl and, we have six load control centers. There is one
up in Maine, the one in New Hanpshire that we're under
di scussion. W have one in Vernont, two in Massachusetts, one
in Connecticut. Now there has been a recent change w th Rhode
Island. National Gid sold the operations of Rhode Island off
to PPL. They are not a |load control center yet. They're stil
bei ng nmai ntai ned by National Gid. But in the near future

here, we're going to have another |oad control center for PPL
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i n Rhode | sl and.

Q So when you say | oad control center and you | ook at the
box in the bottomright-hand corner, it says NH(ESCC) 6/1/1970.
I's that what we are tal ki ng about today, the ESCC at New
Hanmpshi re?

A That's correct. And that's when the -- that's when the
load -- that's when the LCC was creat ed.

Q So regarding the transm ssion system itself, does this

i ncl ude overhead wires?

A Yeah, nostly overhead wires. The transm ssion for the
nost part in New Hanpshire are -- is an overhead system

consi sting of 345 kV, which is the major highway for

transm ssion, right? That's your four-|ane highway carrying
|lots of cars, carrying lots of power, right? And then there is
230 kV. W only have one line of that that goes up to
Littleton area, Conerford. And then we have 115 kV. 115 kV is
really the backbone of the transm ssion systemthat goes in to
serve the stepdown distribution stations that serve the retai

| oad.

Q kay. Are there any underground cables in the
transm ssi on?

A There are sonme underground, but it's very limted. W may
go down for 2 or 300 feet and then cone back up, unlike Boston
whi ch has a | arge under ground network through Boston for

transm ssion. Maybe there's sone underground in Connecticut.
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For the nost part, in New Hanpshire, both the distribution and
transm ssi on are over head.
Q So you nentioned substations and you nentioned stepdown
transforners. | want to turn your attention to the substation
system for a second. Wiat is a substation and how does it
relate to the transm ssion and distribution systenf
A Al right. So, so when we |ook at this, you have the
power equation which is part of ohns, power is equal to voltage
times current. Right? So for the same power flow, voltage and
current are inversely proportional. If you increase the
vol tage, you decrease the current, and vice versa, right?

So for the sane power flow, if | have 100 volts and
have 10 anperes of current, I'mgoing to have 1,000 watts or
1 kilowatt. |[If | step that voltage up to 1,000 volts, |I'm
going to have 1 anpere of current. Now that's inportant,
right, because lines are always thermally limted, right? So
l'i ke the anal ogy where you hit the roadblock in the street and
you go around, right? What -- when you do that for a whole
bunch of power flow, you could overload a |ine putting too nuch
current through it. And you have to be attune to that, right?
So the current in the conductor, the conductor is rated for a
certain current value, and if you exceed that value you could
cause damage and an out age.

Now t he stepdown areas, right, are when we step the

voltage down. So for efficiency's sake and for transporting
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power for great distances, we step the voltage up to the

transm ssion voltage, right, 765, 500, 230, 115 kV. W then go
into a substation. It steps the voltage down to what we cal
the primary distribution voltage. These are voltages you woul d
see on main streets or side streets in the primary line at the
top of the pole, right? So in New Hanpshire we run 34 1/2 kV,
13A kV, very small pieces of it; 12 1/2 kV; and 4 kV. Those
are primary voltage distribution.

And then on your pole out front of your house, you
woul d have anot her transfornmer which then steps that voltage
down to a utilization voltage, the 120/240 you have in your
home. Busi nesses have 277/480. And sone businesses have
600 vol t.

Q So goi ng back to substations for just a nonent, how -- do
you know how many substations are there?
A There's approxi mately 185, sonewhere in there.

HEARI NG OFFI CER DURYEA: And this is in New
Hanpshire?

THE WTNESS: This is in New Hanpshire.

HEARI NG OFFI CER DURYEA: Al l right.

BY M5. RUGE ERO

Q All right. So |ooking, you started to touch on
distribution and | just want to nmake sure we get all of our
term nol ogy correct. You' ve nentioned the word conductor. You

mentioned wires. So when we tal k about the overhead, the main
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type of conductors are wires. |Is that correct?
A That's correct. Right. So the wire types you can -- they
are measured in circular mls, right, which is a fancy term
engineering termfor saying the cross-sectional area of a
conductor. Right? So the cross-sectional area of the
conductor, if you increase that you can carry theoretically
nore current through it. R ght? So the conductor size is
heavi |y, you know, neasures heavily on how nmuch current you can
put through it and how much power can flow based on the voltage
| evel you're operating on.
Q Now in PSNH with distribution, are we tal king underground
and over head or predom nantly over head?
A It's predom nantly overhead. But there are underground
sections. So we do have a small network in Manchester. And we
didn't talk about networks. Like |I can talk about that in a
mnute. But nost of it is, is overhead. W do have
underground, but it's, it's not to the extent of |ike when
soneone | ooks at the Gty of Boston, right? You don't see any
over head, right, through Boston. W don’t have stuff I|ike
that. Most of it is overhead.

Now networks are a little bit different, right?
Net wor ks are a distribution particular type of circuit where
the primary lines and the secondary lines, utilization |ines
are all tied together. They're all -- so all the secondaries

are tied together. Al the primaries tied together. And if
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you | ose a single transformer, you don't | ose power.

And that's how Boston is. So they've got huge
networks in Boston, right? Because they have a city. In New
Hampshire, you don't have that. |If you -- if your individual
transforner outside your house is bad, your power is going to
go out. That's the difference.

Q So you said we do have sonme overhead distribution. W
have sonme underground distribution. Are they both fed by
transm ssi on?

A No. Well, the -- well, eventually, right? So the

transm ssion lines feed the distribution substations, which in
turn feed all the distribution circuits.

Q So the interface between the transm ssion system and the
di stribution systemis a substation?

A That's correct.

Q Ckay. So within the conpany's organi zati on, who works on
t he over head?

A So we have a transm ssion |ine group that works on, on
transmssion. |It's rather small and kind of new W do have a
| ot of contractors that, that work on the transm ssion system
W are in the process of building up our transm ssion group and
l'ine departnent, right? So it's very small now, but we are in
the process of growing that. On the distribution side, there
are distribution |ine workers, right? There's line workers in

the area work center
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There's troubl eshooters in ny group that do repairs.
For substations, you have substation personnel that work, you
know, in the fence, if you will, on all the transm ssion
conponents. In that sane substation group there are relay
techni ci ans, comuni cation and control technicians, and what
they call field engineering, which also is dealing with rel ays
and what not .

We don't have a specific underground departnent. Al
of our overhead |ine workers al so work underground.
Q So with respect to the overhead Iine workers, do they have
a supervisory structure?
A They have a supervisory structure. So if you | ook at our
| i ne worker departnment, each bucket truck consists of two
persons. One is a union |ine worker and one is a working
foreman who is part of the management structure. So the
wor ki ng foreman supervi ses the union |line worker in the truck.
And the working foreman is in charge of all aspects of all the
work that they are doing that day.
Q And he is -- he's non-union. |Is that correct?
A He's non-union, that's right. And then associated wth
t hose, you have line supervisors that are in the area work
centers, that have a particular subset of line trucks that work
for them And then you have a nmanager, regional manager. W
separated the state into five regions. And then you have a

director of field operations, which has all those people
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underneath reporting to him

Q And then wth respect to the -- actually, before | get to
that, is it the sane for transm ssion and distribution, are
they in the sanme departnment? Do they -- are the sane fol ks
working on the Dlines and the T |ines?

A Yeah. So the transm ssion |line departnment, the small one
that we have reports -- they have al so working forenen. They
al so report up to a supervisor, a nanager, who al so reports to
that same field operations director.

Q But they are different personnel working on distribution
and transm ssion. |Is that correct?

A That's correct. But transm ssion can work on distribution
lines. W do it all the tine. On stornms, right, we'll convert
themto D and they' Il work on distribution lines. And there is
some transm ssion where | believe that sone of the field
operation line workers can do. And the troubl eshooters also do
i nspections at all the substations, whether they're
transm ssi on substations or distribution substations.

Q Two questions cane to ne. Wen we tal ked about how many
substati ons we have, was that both transm ssion and

di stribution?

A Yeah, it's a wholistic nunber. | nean so it's about 185,
somewhere in there. | nmean it doesn't change every day,
obviously, right? But it changes over tine, right? So you're

constantly upgradi ng equi pnent and putting other stations in,
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rebuilding stations. So it changes over tinme. |It's about 185,
sonmewhere in there.

Q So turning to the substation personnel, do they have a
separate supervisory structure fromthe |ine departnent?

A Yes, they do. So you have in the -- in the substation
group, you'll have field electricians that they work on
breakers and sone of the electrical apparatus, right, the
transforners, anything associated with all that kind of

el ectrical apparatus, transforners, breakers, CCVTs, which are
current or capacitive coupling voltage transforners, you know,
t hat kind of thing.

And then you have relay departnent, which works on
the relays, which the relays sense the current and voltage in
the lines and will automatically open or close breakers,
sending that indication in SCADA to the operators, who then
make a deci si on whether we close in, go out and do repairs.
They kind of make that decision with the -- with the RSS being
the primary person on shift making the determnation. Right?

So the interplay between all the departnents really
Is that they, they all report in some form you know, they
don't report directly to systemoperations, but what they're
doing on daily work, or what they're doing for maintenance, or
what they're doing for plant work, right, all goes through for
the nost part systemoperations. And if there is a problemon

the system you know, system operations are the first ones to
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be notified and put together an overall plan, high level, on
how we're going to attack it.

Q You nentioned area work centers. Wat is an area work
center?

A So an area work center, across the state of New Hanpshire,
so we've segnented the state into five regions, right? So
there is an eastern region, which includes Portsnouth, Epping,
Rochester. Those are the area work centers. There is a
central region, which includes Nashua and Bedford area work
centers -- I'msorry, Bedford and Hooksett area work centers.
There is a southern region which includes Derry and Nashua.
There is a western regi on which includes Keene and Newport.
And then there is a northern region which includes Tilton,
Chocorua, Lancaster, and Berlin.

The area work centers are where the line crews wuld
report to those locations every norning, get their truck, get
their work, talk to their supervisors, and put the plan
toget her for the day.

Q Al right. So we have area work centers. Do we have any
other facilities?

A W do. So we have Energy Park, which is where the
controller roons are |located. W have other facilities like a
data center. | don't really want to say what that is on the
record, right, because it's a sub environnment. But we have a

data center in Manchester. W have an autonotive nai nt enance
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center in Manchester. W have a call center in Manchester.

W have an area work center for the troubl eshooter
i ne departnent that also includes sone of the field operations
persons that are involved with recordkeeping, recordkeeping for
the poles, all of our assets, third party attachnents. They're
over in Hooksett, as well.

W have other satellites associated with those area
work centers, because the areas are so big. So if you | ook at
Lancaster, Lancaster, that area work center has responsibility
for everything fromHaverhill up to Pittsburgh, the whole
western portion of the northern part of the state, right? It's
very big, right? So we have a satellite area work center up in
Col ebrook, where |ine departnent -- where |ine personnel report
toin the norning. Right? And then Keene, we have a satellite
i n Peterborough where |ine departnment personnel report to in
t he nor ni ng.

W al so have a central warehouse in Bow, right, that
houses all of our equi pnent for repairs and capital jobs that
we're doing. And then each area work center has their own
stock yard where they keep energency repair equi pnent there.

Q And what about corporate offices?

A What about corporate offices? Right, so froma corporate
per spective, you have Westwood, which has sone of the corporate
offices. Prudential Building in Boston, right, has sonme of the

corporate offices. And Berlin, Connecticut, would have sone of
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the corporate offices, right. And there's corporate functions
i ke yourself, right. You're out of Connecticut, right? You
support New Hanpshire.

Engi neering is kind of centrally -- a central
departnent for all of -- all of Eversource. And so they have
I ndi vidual in New Hanpshire, but they al so have what they cal
three-state personnel which supports all three states.
Q | just want to clarify. You've nentioned the term Energy
Park. What is Energy Park?
A Energy Park is the building I'"'min, so that's the -- kind
of, if you wll, the corporate office for PSNH
Q So are there to your know edge any enpl oyees at PSNH t hat
are currently represented by a uni on?
A Yes. So the union line workers are represented. You have
some admns that are -- that are represented. You have sone of
the field electricians and substation operations that are
represented, sone of the communication and control workers that
are represented. You have the trouble shooter |ine departnent,
which is represented. You have field technicians which work
for engineering, which are represented. They are the |ine
designers. They design the jobs. Not all of them There is a
subset of themthat are -- that are represented.
Q And are they represented by the I BEW Local 18372
A Yes. Now it should be noted that |ike there's working

foremen | think in nost of those departnents. So the field
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el ectricians have working forenen, right? The |line workers
have working forenen. These are all non-union, right? You
have the conmuni cation control people, there is a working
foreman, right? The relay techs, there is a working foreman,
right? So all those departnents have what we consider a
managenent personnel associated with them
Q Al right. A couple of other terns that you' ve thrown
around, | want to nmake sure we understand them because |'ve
been here 22 years and |I'mstill not sure | understand them
But the word | oad, what does that nean?
A The word what ?
Q Load.
A Load, okay. So load, load is the power equation, right?
So the load is neasured in watts. So if you have 1,000 watts,
right, there's -- that a kilowatt. |If you have a mllion
watts, that's a megawatt. Right? So in the utility industry
we're dealing a lot wth negawatts, especially at the
transm ssion level. At the distribution |evel, you deal a |ot
with kilowatts. So load is how much power is being consuned in
real time by all the individuals or all the custoners that are
connected to the system Right?

So | oad is inportant because generation and | oad
al ways has to match. You can't store energy, right? So if you
have 10, 000 megawatts of |oad in New Engl and, there are 10, 000

megawatts of generation that's being generated at that point in
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time. As the |oad conmes up, the generation cones up. As the
| oad goes down, the generation goes down. It always matches.

And if it doesn't match, you start to have probl ens,
right? You have problens with frequency, right? If you have
too much | oad and not enough generation, your frequency,

60 hertz, right, is going to drag. |If you have too nuch
generation and not enough | oad your frequency is going to
I ncrease.

And that's inportant because all these machines as we
tal ked about are magnetically coupled. And what that means,
they' re magnetically coupled at that frequency. |If you go too
| ow in frequency, the machines will trip off and you coul d have
cascadi ng events due to | ow frequency.

Q What' s a cascadi ng event?

A A cascadi ng event is where the system cannot maintain
reliability, can't maintain stability. Right? So it cascades.
One generating plant will trip off, another one, another one.
It beconmes uncontrolled until you have a conplete blackout in a
regi on.

Q So that -- so | guess the bottomline is, worst case
scenari o what happens?

A A bl ackout, a conplete blackout. And a blackout, right,
remenber it's not like a storm right, where we can go out and
make repairs, and it all cones back in an hour and a half,

right? A blackout is a nmultiday event. And when you talk
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nmul ti day events, right, public safety is at risk. Personne
safety is at risk. People die in a blackout. That's what
happens, right? People are on nedical machines. They have to
go up elevators and stairs, right? Traffic is inpacted, right?
It's a hugely inpactful event both froma safety perspective
and an econom c perspective.
Q So when you tal k about a blackout and it's not a word we
hear often thankfully, but we do hear the word outage, what's
the difference?
A So an outage is sonething that happens kind of
individually, right? So a tree cones down on a particul ar
|l ine, causes an outage to 300 custonmers. There's no problem
with the systemoverall except for that particular discreet
pi ece of the system right? So a |line worker is dispatched,
clears the tree, maybe puts the |ine back together, and then
power is restored. W have conplete control over the response
and getting people going quickly.

If it's a blackout, you | ose control or the ability
to act quickly, right? So if we have a bl ackout in New
Engl and, right? Qur first order of business is we've got to
get power to the nuclear plants, right? Nuclear plants have a
-- have a rating that they have where it's a withstand rating.
There's a particular termfor it and it escapes nme now. But
It's how long they can run without power to be able to cool the

nucl ear fuel. Right?
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If they can't do that, if it exceeds that you could
get into an issue where there is a neltdown, right? So the
first priority in a blackout at |east for New Hanpshire, right,
is to get power to Seabrook station. |In Connecticut, it's to
get power to MIlstone. And those are the only two nucl ear
plants left in New Engl and.

Q Does an out age al ways invol ve custoners being w thout
service?

A No. So you can have a transm ssion outage, right, which
does not result in any custoners inpacted. However, if you
don't do something about that transm ssion outage, the next

out age could inpact custonmers. Right? So we in the control
center are always operating with a line out, right? So if you
| ook at the system transm ssion, all lines, right, we have in
t he background on our systemon a contingency anal ysis al ways
with aline out, right? And so we are |ooking for what's goi ng
to happen with the next contingency, the next |ine out, the
next breaker open, the next loss of a transforner, what is the
state of the system because the systenmis at risk if that next
conti ngency happens.

And if it comes out that there is a risk, we have to
come up with mtigating actions, maybe pre-contingent, it may
be post-contingent, that we have to work with 1SO with and cone
up with a plan of action. So we're always operating wth a

| ine out condition, right, because the systemis designed,
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right, with all lines in, that when planni ng goes through and
designs the system they're look at all lines in. And we get a
| oad probl em somewhere, all right, we're going to build this
line, nowall lines in, and we're good. However, if it's not
good, we've got to react.

And there are parts of the systemwhere it takes a
long tinme to build sonething before you're already in that
wor st condition, right? So for the longest tine in the
seacoast of New Hanpshire, we had a line -- a condition on the
i nes where we were at risk of losing load, right? If we just
used the transm ssion systemto serve that |oad, the next
conti ngency was going to cause a problem So we would have to
put units on a nust-run in the seacoast area so there was a
source in there to offload those transm ssion |ines. That
must-run condition was paid for by the transm ssion custoners
i n New Hanpshire.

HEARI NG OFFI CER DURYEA: Ms. Ruggiero, can | -- can |
interrupt for a noment? W have been going along this |ine of
questioning for quite a while at this point, about an hour or
so. How much |onger are we going to go on this?

M5. RUGAERO So I'mactually going to get into
outages right now, which | think is --

HEARI NG OFFI CER DURYEA: Ckay.

M5. RUGE ERO. -- inportant because that is what the

ESCC, when we have an outage, so when we -- this next |ine of
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questioning w il tal k about outages, switching orders, tagging,
cl earances, etc. And that is what these guys do.

HEARI NG OFFI CER DURYEA: Ckay. All right.

M5. RUGAEROC So I'll get right into it.
BY M5. RUGAE ERO
Q M. Dickie, can you tal k about the difference between a
pl anned outage and an unpl anned out age?
A Yeah. So a planned outage is typically to either do
mai nt enance or capital work, right? So a planned outage is
soneone in the field, right, would put in application to take a
line out, take a breaker out. W would get that application in
our platformcalled I TOA, which is an application program The
out age coordinators would get that froma transm ssion
perspective, get it. They would analyze it to nmake sure
there's no other conpeting outages on the system because we
have to maintain stability and reliability of the system

They would then, in turn, send that application to
| SO New England. 1SO -- we would | ook at our footprint in New
Hanpshire. |SO New Engl and would | ook in the footprint of New
Engl and to nmake sure there's no conpeting outages. And they
woul d approve that outage. W would get it back as an approved
outage. W would wite -- that would go to the control center.
They would wite the switching to take whatever |ine or device
out of service. And then on the day of the outage, the

operators woul d execute that swi tching evol ution
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Q So we're going to talk about all of those concepts in a

mnute. W'Il talk about swtching. W'II|l tal k about control
center, workers, etc. But that was a pl anned.

A Correct.

Q So is it the same concept with an unpl anned out?

A No. So an unplanned outage is obviously the spur of the
nmonent, right? So a stormcones through, or a wind event, or
It could be anything, right? The line or device trips wthout
notice, right? So it's not planned. W weren't planning to

take it out. It just opens for whatever reason.

And there's a whole slew of reasons, right? You
could have a transfer, a relay schene that opened it. There
could be sone kind of vegetation that hit the line. There
could be a car that hit a pole, right? It could be an ani nal
that inpacted the line, right? There's, there's a slew of
reasons, right? But how those differ froma planned is that
you have to react in the nonent. You have to react in real
time.

Q You nmentioned switching earlier. Wat does that nean?

MR. YOUNG | didn't hear your question, Angela?

M5. RUGE ERC  Swi t chi ng.

MR. YOUNG  Switching? Thank you.

THE WTNESS: So switching is the act of isolating a
pi ece of equivalent in order to electrically isolate it so a

person can work. Now there's different forns of tagging
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requi rements and status of the equi pnent dependi ng on the type
of work. So a clearance work is a natural outage on the |ine
or device where it's deenergized. You have a perm ssion,
right, which is -- whichis simlar. It's deenergized, but
there is no visible openings, right? You don't have to
physically open up a device. You' ve just got to open up a
device in SCADA and it gets deenergized.

And then there is al so non-recl ose assurance, right?
So on our lines, right, we've all had the experience in our
hones where the line, you know, the power will go out, cone
back on, go back out, cone back on, and then the power goes out
all together. Right? So that's called a reclosing.

An NRA is where we shut off reclosing so a |ine crew
can go to work. And if they get intoit, if sonmething should
happen while they' re working, they don't want that line to
recl ose on them right, so the line would just |lock out. And
we gi ve them non-recl ose assurance.

BY M5. RUGGE ERO

Q An NRA is non-recl ose assurance?

A Exactly, yeah.

Q All right. Go ahead.

A So I'"lIl just recap. There's NRAs, perm ssions, and
clearances. And then there is also -- there are guarantees,
which are simlar to the other three. But a guarantee is

something we give to another entity like National Gid or New

Burke Court Reporting & Transcription
(973) 692-0660




© o0 ~N oo o b~ w Nk

N NN N NN R R R R R R R R R R
o A~ W N P O © 00 N oo 0o~ O w N - O

59

Hanpshire El ectric Co-op, right, because we're serving them
electrically or we're sonmehow connected with them and we woul d
give thema guarantee. And they would come up with their own
t aggi ng.
Q What is tagging?
A Tagging is the act of tagging the boundary devices that
has whatever particular tag is required for that work, right?
Soif | -- if | give a clearance and | open breakers, and |
open two sets of disconnects on either side of that Iine that's
going to be worked, I would tag, physically tag with -- there's
a clearance tag, those two boundary devices in the field.

| would also tag that in SCADA. W have all that
depicted in SCADA on our lines. And we would tag those two
open points in SCADA. Now that tagging prevents any SCADA
operation fromtaking place via an operator unless you cl ear
that tag, if it's a clearance tag, right? It has -- it has
certain algorithmpermssions on it electronically in the
system right, which prevents you fromclosing that until you
clear the tag.
Q Al right. SCADA, we're going to hear that terma | ot.
A Ri ght.
Q Can you explain for us what i s SCADA?
A So SCADA is -- it's an acronym right? So system control
and data acquisition. And what that does is it takes -- al

the devices in the field have sensors associated with t hem
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current sensors, voltage sensors, status sensors, right?
Somret hi ng open/closed, right? All those sensors convert the
anal og data that they neasure, right, in the formof current
and vol tage, performance status, it's binary, open/close,
right? Converts it to an electronic signal which is then sent
to our SCADA servers.

And then from our SCADA servers, the operators have
an interface via their consoles in the control roomto show
that data on the one lines. The one lines are depiction
schematics of the entire system It allows it to display that
data to allow the operator to nmake inforned decisions of what's
happening in the field.

So the SCADA control and data acquisition is just as
the nane applies, right? It allows us control function. It
allows us to acquire the data. And it allows us to run al
ki nds of analysis based on the data we get back fromall that
equi pment in the field.

Q Who operates that SCADA systen?

A So from an operation standpoint, you have operator

| evel 1, level 2. You have the rotating shift supervisors.

You have the day shift supervisors. You also have the grid-nod
(ph.) team Those are the IT SCADA technicians, right? They
can operate some stuff as well, nostly on the distribution
system The system operations center, the dispatchers there,

right? The DSCs, the |eads, which are the supervisors in the
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SOC. The day shift supervisors in the SOC. And the nanager,
right? They can all operate SCADA. They can't operate
transm ssi on SCADA, but they can operate distribution SCADA.

Q All right. And when we get to the org chart, we'l
explain the difference between the SOC and the ESCC. But

bef ore we | eave SCADA, how does soneone actually access the
SCADA syst enf?

A So on their consoles, right, they -- so they would log in,
right, via a viewer on their consoles, right? That console is
connected to a conputer, which in turn has a direct connected
l'ine, you know, through a fire wall, to the SCADA servers,
right? So for control functionality, the SCADA systemis on a
secured network. Nothing else can tie into it. No corporate
prograns. |t's conpletely separate. And the
operator would sign on their console. A viewer would cone up.
And that's how they woul d get in.

Q So that's how the operator gets in

A That's how the operator gets in.

Q Now you | isted various people that can operate SCADA. You
tal ked about level 1, level 2. You tal ked about the RSS, the
DSS. You tal ked about |IT SCADA and grid-nod engi neers. Do
they all access it the sane way?

A No. So the engineers, right, and we have type types. W
have sonme contractors as well, right? So the engineer is

Internal to the conmpany. They can sign on renpotely. So
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they're -- they can sign on through a virtual machine. That,
the machine itself, is located within the SIP (ph.) area in the
control room And they sign on through that and then they can
sign onto SCADA, right? And they do that -- they can do that
renotely.

Now we do have contractors that can also sign in
renotely. Those contractors, in order for themto sign in,
they have to get a token, right? So this token, it's a snal
nunber generator, right, that changes every 2 mnutes or so,
right, different nunbers, right? |If they need access, they
woul d call into the control room They would talk to the
rotational shift supervisor if it was on nights or the
weekends, and the rotational shift supervisor would give them
that nunmber for access into our SCADA system
Q So is the token a physical piece of equipment?

A It's a physical piece of equipnment. W have two of them
One is the primary and one is a backup in case the primary one
fails, right? And the key on those, right, the nunber key is
constantly matched up with a key in the SCADA servers, right?
So they know if sonmeone is signing in with that key that that
nunber is going to match.

Q Who has access to that token?

A The rotational shift supervisor has access. The key is
kept in one of the, the glass offices in the control room

Q Al right. So once on the SCADA system can enpl oyees
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engage in swtching?

A They can, right. So, yeah, once -- once they get in
there, they, they can engage in switching as |long as they have
the perm ssions to do so, right? So froma -- the ESCC
operators, all of them have access through what we call area of
responsibility, AOR, right, which is a subprogramin SCADA t hat
all ows you to segnent enpl oyees based on what we want themto
oper at e.

So the ESCC has full operational ability across the
entire system both transm ssion and distribution. The SOC has
authority through their sign-on in AOR for the distribution
systemonly. The reason for that -- the reason for that is you
have to be NERC certified in order to operate transm ssion,
right? So we don't allow any ot her enpl oyees to operate
transm ssi on.

Q Just so we're clear, because |I know we've nentioned these
terns a couple of tinmes already, the SOC, what does that stand
for?

A System operations center.

Q And that relates to what function in the conpany?

A That relates to distribution operations. So they were on
di stribution operations and basically they run storns.

Q And the ESCC?

A The ESCC, they run transm ssion and 34 kV distribution.

And they also are, are responsible for repairs on transm ssion
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and 34 kV mainline.

Q And because of certain qualifications that one nust
possess to work in the ESCC, is it fair to say then that the
ESCC can soneti nes have some control over the SOC, but not vice
ver sa?

A Exactly.

Q So we were tal king about SCADA. W were tal king about
switching. How does switching relate to tagging?

A So when you switch something, so we call it sw tching,
right? So it's kind of a slang term But so say | open a
breaker, right? The act of opening that breaker is swtching.
The act of -- and then on either side of that breaker will be
sonme vi si ble open disconnects, right? So |I would give an order
to a field person, say open up Di sconnect 301. And those are
physi cal disconnects that woul d drop open causing a visible
openi ng on one side of the breaker.

The switch person woul d open that up. And we woul d
say tag it wth whatever tag is required. And then we'd say
open up the other disconnect on the other side of the breaker,
Di sconnect 303. They woul d open those up and we woul d say tag
it. And we would tag it with a visible open type tag.

Q Are there any procedures that specifically govern
swi tching and taggi ng?
A Yeah. So we have ESOP 100, which is our main swtching

and taggi ng docunent, which goes over all of the various tags,
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who had control of the system who, who is in charge or owns
the system right, which system operations owns the system
And everything that happens on the systemis under the
authority of system operations and specifically the control
centers.
Q You nentioned ESOP. What is an ESOP?
A ESCP is --

MR, YOUNG  Angel a?

M5. RUGA ERO  Ch, go ahead, |I'msorry, Jeff?

MR YOUNG You just put sonething up. Wat nmarked
exhibit is this on your --

M5. RUGE ERO  14.

MR. YOUNG 14. One nonent, please. Thank you.

(Enployer's E-14 identified.)
BY M5. RUGAE ERO
Q Go ahead, M. Dickie. ESOP?
A Yeah, so ESOP-100. So ESOP stands for Eversource
Qperating Procedure 100. That's the acronym
Q Are ESOPs available to all enployees to | ook at, at any
point in tinme?
A Yes. It's located on the hub. Anybody can, can pull it
up and look at it. Al enployees that are on the authorized
persons list to do switching in the field or even do sw tching
in the control roomhave to go through specific training on

ESOP- 100, swi tching and taggi ng.
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M5. RUGAERC 1'd like to have this marked as a full
exhi bit.

THE W TNESS: Say that again?

M5. RUGE ERO That was for the Hearing Oficer. |1'd
li ke to have this marked as a full exhibit.

HEARI NG OFFI CER DURYEA: Sure. \Wat nunber is this?
You said 147

MS. RUGE ERO  Yes.

HEARI NG OFFI CER DURYEA: All right. And you'd like
this admtted?

M5. RUGE ERO Yes.

HEARI NG OFFI CER DURYEA: Any objection, M. Young?

MR, YOUNG  No.

HEAR NG OFFI CER DURYEA: Al right, Conpany
Exhibit 14 is admtted.

(Enpl oyer's E-14 received.)

(Enployer's E-2 identified.)

M5. RUGA ERO. Al right. So we're going to turn now
to the organi zational chart. This has been marked for 1D as
Company Exhibit 2. And the Union had supplied parts of this as
their exhibit, soif there is no objection I'd |like to have
this admtted as a full exhibit as Conpany 2. And that's the
org chart.

MR YOUNG | may still use my exhibit, Angela.

M5. RUGE ERO  Sure.
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HEAR NG OFFI CER DURYEA: Al right, Conpany
Exhibit 2. And this is what you're showi ng right now, | see.
M5. RUGAERO It's a -- it's a 91-page docunent.
HEARI NG OFFI CER DURYEA: Ri ght.
M5. RUGE ERC.  The organi zational chart of the
el ectric operations of PSNH
HEARI NG OFFI CER DURYEA: All right. Wth no
obj ection, Conpany Exhibit 2 is admtted.
(Enmpl oyer's E-2 received.)
BY M5. RUGAE ERO:
Q So M. Dickie, starting at the top, who is Doug Fol ey?
A Yeah, so Doug Foley is the president of PSNH.
Q Al right. And |ooking here there is Jason Yergeau. Who
I s Jason Yergeau?
A Jay Yergeau is the director of field operations. So
underneath him right, are all the Iine workers, field
operations, and all the transm ssion |ine workers internal are
under him And the, the persons that take care of the assets,
right, recording the assets in the field. So he has -- he has
five regional managers, right? Tim Kenney for Central, Tom
Boulter for Eastern, Chris Hall for Northern, Scott Syrene for
Sout hern, and Tom Davis is the transm ssion nmanager. And then
Marc St. Cyr is the manager for the Keene area, the western
ar ea.

Q And fair to say that under any of these managers, we'l
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click on TimKenney because he's first, who would report to a

manager ?
A So you have -- you have |listed there the, the line
supervisors, right? So Dave -- so in the instance of Tim

Kenney, Dave Beliveau, Dennis Collins, Joe Pasqual, Chris
Brien, Daniel Pariseau, and John Turransky -- Josh Turransky,
right? So those are the |ine supervisors. And they are

| ocated in either Bedford or Hooksett.

Q And reporting to the supervisors?

A The working forenen. So the working foremen report up to
t hose supervi sors.

Q And fair to say that line workers also report up to the
supervisors on the org chart.

A Exactly. Even though they're, you know, they're reporting
to the working foremen, right, in the truck

Q And in this slide, for exanple, fair to say you' ve got
l'ine worker 1, line worker 2, and a working foreman all
reporting to the supervisor.

A That's correct.

Q Do you know whether or not line worker 1 and |ine worker 2
are in the Union?

A So the line worker 1, line worker 2 are in the Union.

Q They' re represented --

A And they work -- excuse ne?

Q Represented by Local 18377
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A Represented by Local 1837. And the working forenen are
non-represented. They are part of the managenent structure.
Q Ckay.

MR YOUNG (njection to the extent that he's
testifying that it's part of the managenent structure. The
Union has petitions filed at |east for some of these forenen
and do not believe that they are managenent.

M5. RUGE ERO.  The Union does not have a petition
filed related to any of the working forenen that we just tal ked
about .

MR YOUNG They do have petitions pending with
respect to sone working foremen in other |ocations and who
performthe same work. And the Union's position is they are
not nmanagenent .

M5. RUGE ERO | understand. | just wanted to get on
the record that the working forenen that we just discussed are
not part of the petition.

MR YOUNG Al right. | don't disagree with that,
nore the character -- what |I'mnostly tal king about is the
characterization of them as nmanagenent.

BY M5. RUGE ERO

Q All right. So noving on to Eric Sutton, can you tell us
who Eric Sutton is?

A Yeah. So reporting to himare -- is Perry MKinney. So

Perry McKinney is in charge of the, the field engineering
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group, the conmunication and control group. The field

engi neering group is the, the relay technician group. And then
t hey have the communi cation and control, which is in charge of
t he communi cation system for SCADA operations, right? They
take care of all that.

Al so underneath him Scott Burwell, which is a
construction supervisor so he has a subset of people working
for himthat wll do physical civil construction, right,
underneath him And then -- and then there's Chris Wayland. |
don't know if you want to go back, but --

Q Let's start with Perry MKinney.

A Oh, okay. Yep.

Q Under Perry MKi nney, we have supervisors and senior
supervi sors.

A Right. So you have, yeah, Franklin Bongi ovanni, right?
He takes care of field, field conmunication. So we call that
SCADA communi cation, right? They take care of the

comuni cation fromthe device to the SCADA servers, right?
Jacob, Jake Persons is also a supervisor in that field

comuni cations group. And then Paul Boucher, he's in charge of
the rel ay departnent.

Q Al right. So Frank Bongi ovanni, who does he have
reporting to hinf

A So you have working forenen and then the comrunication and

control workers, whether they are 1, 2 or 3s.
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Q Are these conmunication and control specialists or workers
represented by Local 18377

A They are, with the exception of the working forenen.

Q And M. Persons?

A Right. So he, he also has the communicati on specialist,
comuni cation control worker, and whatnot. Sanme thing as the
ot her group.

Q Are the specialists and worker 1 represented by

Local 18377

A That's correct. And the working foremen are not. Pau
Boucher, sane thing. You have the comunication -- they cal

t hem communi cati on and control workers. These are really the
rel ay people. And then you have the working foremen. So sane,
same thing, the comrunication and control workers are
representative by 1837 and the working forenmen are not.

Al right, so this, Scott is the -- what we call the
construction group. They do have sone system nmachinists in
there that were -- those were a hol dover from when we had
generation and they had a machi ne departnent that kind of built
uni que things for the generation departnment. |It's part of
di vestiture. W kind of kept those enpl oyees on, right?

So underneath themare the civil type workers that
t hey are construction nechanics, right? And then you have the
wor ki ng forenen associated in that departnent as well.

Q And sane scenario here, are the system nechanics
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represented by 18377

A Correct. So the working foremen are not.

Q Ckay. The system construction nmechanics, are they also

represented by 183772

A Yes.

Q And | think did we already tal k about Paul's organi zation?

A We did. The one that's left is Chris.

Q One second. G ve nme one second. | apologize. Ckay,

Chris Wayl and.

A Yeah. So he has several supervisors working for him

right? And they again, right, they, they either have field

el ectricians, they do switching in the field, or system

el ectricians, which they may do sone capital work as well.

Field electricians typically don't do capital work Iike

installing a breaker. But the field electricians may, right?

That's kind of the difference between the two groups, right?
So the systemelectricians, field electricians 1,

systemelectrician 1, systemelectrician 3, those are

represented by the IBEW1837. The working forenen are not.

Q Same structure under --

A Yeah. So some of them yeah, don't have any direct

reports, but same structure under, under Sean, right? Sean has

the same structure. He is field electrician 1. That's a

represented position. And then the working forenen is not.

Sanme, sane scenari o under Ben. You have field
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el ectricians and systemelectricians that are represented. And
you have wor ki ng forenmen which are not.

Q And Ryan Rul and?

A Sanme, sanme exact thing.

Q Ckay.

HEARI NG OFFI CER DURYEA: |I'msorry. Just to clarify
on the record, what is the one that you were just show ng that
the witness just addressed? Rul and?

M5. RUGE ERC  Ryan Rul and.

HEARI NG OFFI CER DURYEA: Ckay.

BY M5. RUGE ERO

Q kay. So let's turn our attention to your organization.
A Yeah, so just a word on the chart up above, right, where
report to Doug, right? So | directly report to Doug. Jay and
Eric also report to Doug. But there is a dotted line to ne
fromto Jay and to Eric. So even though it shows them where
they -- there is not a direct report does not nean that there
Is not a direct report, right? So |I have many tinmes, you know,
| call Eric or call Jay, and I tell them hey, we need to do X,
Y, Z today, right?

Q Ckay. Al right, so you, your title here says vice
president electric system operations.

A M hmm

Q So what classifications are the fol ks that are your direct

reports?
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A So Dave Cloutier, he's the director of system operations.
He has the two control roonms and outage coordination under him
And then Tim McHugh is the manager of electric service. He has
t he troubl eshooter |ine departnent.

Q So let's start with Tim

A Yeah, so Timhas five supervisors that work for him And
then -- go ahead.

Q Joe, who reports, Joe Axne?

A Yeah. So these are all the troubl eshooter |ine workers,
right? So the troubl eshooter |line workers are all represented
by 1837.

Q No wor ki ng forenen?

MR YOUNG I'msorry. D dyou just refer to them
t hough as supervisors?

THE WTNESS: No, |, | referred to Joe Axne as a
supervisor. And then all the line workers are represented by
1837.

MR. YOUNG So Axne and everyone on that line are not
in the Union. Is that it?

THE W TNESS: Yeah, that's right, yeah. So if we go
up, right, go up one, Angela. R ght, so these are all the
supervisors, right? These are non-represented on this |ine.
And then you can click on every single one of these, but
they're all the sane. It shows the troubl eshooters which are

repr esent ed.
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BY M5. RUGGE ERO

Q And fair to say that there -- are there any working
foremen in the troubl eshooter organization?

A There are not. So that was negotiated, right, to be a
solely union represented position.

Q And briefly state what the troubl eshooters do.

A So the troubl eshooters are a 24/7 operation. They do work
straight shift, unlike the control roonms which work a rotating
shift. And they are always on the system They will do, you
know, they respond to either outage or non-outage trouble.
They do mai nt enance functions, right, that they can do by

t hensel ves, right? They work by thenselves, in their own
vehi cl e.

They wi Il do mai ntenance functions by thensel ves.
They will do sone capital work that's smaller in nature by
t hensel ves or we can pair themup to do it. And they are
always on the system And they're, like | said, they report
primarily for outage, non-outage trouble.

When there's no, no outages or no non-outage trouble
and we have a bunch of troubl eshooters on the shift, we have
them do nmai ntenance activities, right? Inspect pad nounts,

i nspect substations, right, inspect or patrol this particular
line. And then we have small capital work that we have them do
as wel | .

Q And in looking at this, it says certain day shoot --
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troubl eshooter day shift and certain other ones are
troubl eshooter night shift.
A Yeah. So again, so they're a 24/7 operation. However,
they work set schedules, right? So day shift troubl eshooters
work frome6a to 6p. Md-shift troubl eshooters work from1l0a to
10p. And night shift troubl eshooters work from6p to 6a. And
they work different schedules, right? So a day shift
troubl eshooter wll work 3 days on, 2 days off, 2 days on, 3
days off. That's the sane for the md-shift. And then the
night shift works 5 nights, 2 days off, 2 nights on, 5 days
of f.
Q Okay. So noving over to Dave's organization.

MR YOUNG As in Dave Cloutier, just to clarify.

M5. RUGE ERO.  Thank you.
BY M5. RUGAE ERO
Q All right. Let's go under Wlliam is it Gonya?
A W I liam Gonya, yep. He's the outage coordination
supervisor. Wrking for himare -- we have three outage
coordinators, right, so Chris Milrain, David Ross, and Patrick
Tuttl e are outage coordinators, right? And M ke Johnson is --
he's in charge of the system nodels, right?

So in, in OMS we have -- we have a system nodel built
on @S. And then in DMS, distribution managenent system which
Is a subset of the SCADA, we al so have system nodels, right?

And M ke Johnson is kind of a liaison to nake sure those nodel s
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are correct between us, and the grid-nod group, and the G S
group.

And then Ken Johnson is our nmapper. So we maintain
schematics of all of our circuitry. Those are all hand drawn,
right? And if there's any changes to them equi pnent added,
equi pnent renoved, |ines added, whatever it nay be, Ken Johnson
makes t hose changes and posts them online.

Q Are any of these fol ks represented by Local 18377
A No.
Q Al right. So --
MR YOUNG And which, which line are you talking

about that is not represented, the four people there or the --

»

RUGE ERO.  The five people under WIIiam Gonya.
YOUNG That's on page 58 of the exhibit.

RUGE ERO.  Correct.

YOUNG. Thank you, Angel a.

5 2 & 3

RUGE ERO.  You're wel cone.

BY M5. RUGGE ERO

Q Al right. Let's ook nowto Peter dynn.

A Yeah. So working directly for Peter are three day shift
supervisors, right? So you have Connor Wearty, Katie
McLaughl in, and Kyl e MCor mack.

Q So under Connor Whearty?

A So we -- what we did to differentiate, right, fromthe

control center, the ESCC to the SOCis we created the term | ead
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in the SOC for, you know, | nean |ack of any better nane,
right? So the supervisors, the rotating shift supervisors in
the SOC are called leads. So working for Connor is denn
Franko and lan WIltshire.

Q And what does --

A Those are non -- nobody is represented in any of the
control roons, right, as we go through this, if you ask that
guesti on.

Q What does the lead in the SOC do?

A So the lead is responsible for the operators on their
shift. They're the decision-naker, the ultimte decision-maker
on their shift. They would hand out if there is any kind of
work. They woul d be responsible to nmake sure that work gets
handed out and gets conpleted, gets conpleted on time. They're
responsi ble for the overall shift change, when there is a
change between shifts, between that |lead, the lead that's going
off and the lead that's comng on. And they' re responsible for
the operators on their shift.

Q So if we click on denn Franko, for exanple, there are
three people reporting to him Wo are these three peopl e?

A So they are the DSGs, right, distribution system
operators. And some of themare not full-fledged DSCs, right?
There's two different levels for the distribution operator,
right? There is a full, fully qualified DSO and then there is

an associate operator DSO. And it is tinmed requirenent, right?
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So as they get nore experience, get qualified, they becone a
full-fl edged DSO.

Q Ckay. Katie MLaughlin?

A Yeah. So under, under Kate, Katie is the day shift
supervisor, and Conor and Graham are rotating shift |eads. And
underneath each of themare three DSGs, right, either DSO or
associate DSO. And the lead is responsible for the three
operators on their shift.

Q And again this is in the SOC?

A. This is in the SOC, that's right.

Q And then the last one is Kyle MCormack.

MR. YOUNG Hold on. The Union isn't seeking at this
time to represent the DSO. |I'mnot sure why we're spendi ng
time going over the DSO organi zati on.

M5. RUGA ERO  Just to show M. Dickie's
organi zation. This is the last -- we can scroll back. This is
the | ast one anyway, so we can head back up.

BY M5. RUGGE ERO
Q This is -- so we've already tal ked about two of the three
managers in M. Coutier's organization. So the |ast manager

we have is Marc Dionne. \Wat is Marc Dionne responsible for?

A So Marc is the manager of the electric system control
center.
Q Is that what we've been tal king about as the control roonf

A. Yes, we have.
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Q And is that the physical |location of the six RSSs at issue
t oday?
A That's correct.
MR. YOUNG Just note for the record we're at page 57
of the exhibit.
M5. RUGE ERO.  Thank you.
BY M5. RUGGE ERO
Q Al right. So let's -- how many people report to
M. Dionne?
A Al told, you know, 27, 28, somewhere in there, 27, 28.
Al right. So M. Messier, who is M. Messier?
So Ron Messier is a, a day shift supervisor.

And what job titles report to hinf

> O > O

He has reporting to himthe -- all of the level 1 and

| evel 2 system operators.

Q You said all of. | see 10 bl ocks here.

A Yeah, so there's, there's one set that goes with Ron and
anot her set that goes with Adrian.

Q And who is Adrian? That's Adrian Zanetti?

A Adrian Zanetti is another day shift supervisor. And
Adrian has a subset of the level 1, level 2's.

Q To be clear, the level 1, level 2's are the operators that
are also part of this petition. |Is that correct?

A Exactly.

Q Al right. And then we have Andrew Grady. Who is Andrew
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G ady?

A So Andrew Grady is the senior day shift supervisor. And
reporting to himare the rotational shift supervisors,

i ncl udi ng Marshall Dianmond. So Marshall is kind of the senior
operator on shift, if you will.

Q Do you know or do you have any, any explanation as to why
the six RSSs and one of the level 2 operators are reporting to
the sane day shift supervisor?

A Yeah. So froma -- froma band point of view, you know, a
pay band right there, the day shift supervisors, the tw of
them right, and the rotational shift supervisors are in the
same band. The senior shift supervisor is not, right, so
they' re a band up.

So the rotational shift supervisors were put under Andrew,
wi th the understanding that the people on the shift report to
the rotational shift supervisor, nuch |ike Jay Yergeau and Eric
Sutton have a dotted line to nme, right? So the rotational
shift supervisors are responsible for the level 1, level 2
operators on their shift.

Q Notw t hstandi ng the fact that the org chart doesn't
represent that.

A Exactly.

Q Simlar in concept to working forenen, how they don't have
folks directly reporting to them

A Exactly.
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M5. RUGA ERO. Al right. Can we go off the record
for a nonent ?
HEARI NG OFFI CER DURYEA: Sure. Of the record.

(Whereupon, at 12:38 p.m, a lunch recess was taken.)
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AFTERNOON SESSI ON
(Time Noted: 1:38 p.m)

HEARI NG OFFI CER DURYEA: On the record. So off the
record, the parties and | were discussing sone stipulations
about sonme exhibits. The parties agree to stipulate for the
adm ssi on of Conpany Exhibits 1 through 17 to the extent that
they have not already been offered and received. |Is that -- is
that correct, M. Young?

MR YOUNG Not exactly. | said I'll stipulate to
their authenticity.

HEARI NG OFFI CER DURYEA:  Yes.

MR YOUNG Till I've heard a little evidence, it's
possible | mght have an objection to their relevance. | don't
have any objection to the relevance of -- let's see what the

equi val ents were again. Conpany Exhibits 5, 6, and 11. Those
can be admtted. W've already admtted 1 and 2, correct?

HEARI NG OFFI CER DURYEA: That's correct.

M5. RUGE ERO  And 14.

MR. YOUNG Well, hold on. Let nme just bring up the
conpany exhibits again. | don't have any objection to 3 or 4.
|'magreeing to 1 through 7 right now. Not sure about 8,
9, 10.

M5. RUGA ERC So | nmust have m sunderstood this. |
t hought when we were off the record, the understandi ng was that

you were agreeing to 1 through 17 comng in as full exhibits.
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18 and 19 you weren't objecting to relevancy -- I'msorry, you
weren't objecting to authenticity. You were objecting to
rel evancy. Did | m sunderstand that?

MR YOUNG | thought what | had said | mght have an
objection to rel evance of sonme of your docunents, but | wasn't
questioning the authenticity of any of them

MS. RUGE ERO  Ckay.

MR YOUNG Nowto clarify, |I don't have any
objection to 1 through 7 at all, in other words that they are
relevant. | just mght need to hear a little bit of testinony
about sonme of the other ones before | agree to their adm ssion.
["mjust not totally, you know --

HEARI NG OFFI CER DURYEA: All right. So for right now
Petitioner has no objection to the adm ssion of conpany's 1
through 7. Correct?

MR, YOUNG Correct.

(Enmpl oyer's E-3 through E-7 identified.)

HEARI NG OFFI CER DURYEA: And so 1 and 2 are al ready
admtted, so let's go ahead and desi gnate Conpany Exhibit 3,
Company Exhi bit 4, Conpany Exhibit 5, Conpany Exhibit 6, and
Conpany Exhibit 7 to be -- to be received.

(Enmpl oyer's E-3 through E-7 received.)

(Enmpl oyer's E-11 identified.)

M5. RUGE ERO.  And Conpany Exhibit 11 is the same as

one of the Petitioner's exhibits. So |I assune, Jeffrey, you're
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okay with that one?

MR YOUNG | am right. And also | think we've
al ready received 14.

M5. RUGE ERO.  Correct.

HEARI NG OFFI CER DURYEA: That's correct, 14, right.
kay. So just to be clear, what has not been identified yet
but |'m prepared to receive are Conpany Exhibit 3, 4, 5, 6, 7,
and 11. Is that correct?

M5. RUGE ERO.  Yes.

MR YOUNG  Yes.

HEARI NG OFFI CER DURYEA: Ckay. So all of those
exhibits are now received.

(Enpl oyer's E-11 received.)

HEARI NG OFFI CER DURYEA: W were al so tal ki ng about
Petitioner's exhibits and a stipulation that they al so be
received. | believe we discussed that the Enployer has no
obj ection to the receipt of Petitioner Exhibits 1 through 5.
I's that correct?

M5. RUGAERO No. It's actually 1 and 2. W're
renoving 3 and 4. And I'mgoing to lunp Petitioner 5in wth 6
and 7 regarding a relevancy objection at this point.

(Petitioner's P-1 and P-2 identified.)

HEARI NG OFFI CER DURYEA: Ckay. So for right now
we'll go wth Petitioner 1 and Petitioner 2 as, as admtted.

Is that -- does that sound right?
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M5. RUGE ERO  Yes, to ne.

HEARI NG OFFI CER DURYEA: Al l right.

MR. YOUNG Just to be clear, | thought you had
agreed to 5, but now may not agree? You're reserving, Angela?

M5. RUGA ERO | am

MR. YOUNG kay, thank you.

HEARI NG OFFI CER DURYEA: All right. So Petitioner's
1 and Petitioner 2 are received.

(Petitioner's P-1 and P-2 received.)

HEARI NG OFFI CER DURYEA: And with that | think we're
to the point where we can continue with M. Dickie.

CONTI NUED DI RECT EXAM NATI ON

BY M5. RUGGE ERO
Q Wel cone back, M. Dickie.
A Good afternoon.
Q All right. W're going to shift gears a bit nowto talk
specifically about the operations shift supervisor or the
rotating shift supervisor as we've been calling themtoday.
What | have up on the screen is a position profile that states
it is for the operation shift supervisor, the job profile nane
supervi sor shift operations. Do you see that docunent?
A Yes, | do.

HEARI NG OFFI CER DURYEA: And just to be clear, we're
tal ki ng about Conpany Exhibit 5. Right?

MS. RUGE ERO  Yes.
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BY M5. RUGGE ERO

Q So let's start with the basics. The job description

i ndi cates on the upper right-hand corner that the effective
date was Novenber 19, 2018. Do you now when you first started
filling these positions?

A They were in | think March of 2019.

Q Did you have any role in creating this position?

A Yeah. So these positions were created while | was the
director. I, | put the initiative forth. And just from
contacts, right? So if you |look at where we were in 2015,
right, so we had the ESCC. They weren't in the building
they're in now There were 12 people in that -- in that
departnent, right? 10 operators working a 5-week schedul e.
And that the only departnent really in system operations that
exi sts today.

In 2015, we created the SOC and we created the
troubl eshooter group. And all three departnments we have grown,
right? So in the ESCC specific, we went fromthat original 10
operators up to today which is a total of 28, including the
rotating shift supervisors, right? So the rotating shift
supervisors were created to provi de supervision on shift,
right?

So associated with creating the two groups, right,
was the way we were operating the business and all of the

operational devices we were putting on our system right? So
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we went from having about 6,000 applications a year for work to
today about 12,000. It's alnost doubled, really, the work

com ng through the control room And with that, right, the
conplexity of doing all the work really required a supervisor
on shift to not only manage the workl oad, but manage the people
on the shift, right? And to be responsible to make sure they
were trained, they were doing the right things, they were doing
what they needed to do, and to coach them when, when things got
awmy, right?

That was the purpose of creating this rotationa
shift supervisor was to stand back, get the big picture, and
| et the operators, the level 1, level 2 do their work while the
rotational shift supervisor had, had the big picture in mnd,
right? And kept everybody doing what they need to do.

W had many situations where we had a fall off on the
systemin real time and there was no one orchestrating the
event, right, in the room W felt that having a rotationa
shift supervisor, soneone of a managenent caliber, would be in
there that, that could orchestrate and tell people, hey, you
need to do this, I want you to do this, and another person |
want you to do this and this, right?

So because of the conplexity that was added to our
system and, and the nunber of people added, this position was
created. W didit -- we did in the SOC, too, right? W, we

created the | ead position because we grew that departnent as
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wel | .

Q I want to clarify a couple of things that you testified
to. You stated that back in 2015, you had 10 operators. And I
think you testified that you have 28 today.

A. Yeah, sonmething like that. So | think 28 total. One
position is unfilled, right? So 28 total. So the operators

t hensel ves, right, there's 18 operators, 6 rotationa
supervisors, right? So the operators are level 1, |evel 2,
went from10 to 16, right? And then we added the rotationa
shift supervisor in there.

Q So when you tal k about the 10 operators, | want to be --
want to be clear. In the petition that's currently before the
Board, there's a total of 24 people in the unit, 18 operators
and 6 rotating shift supervisors.

A Right. And then on top of that there's three day shift
supervi sors, a nanager.

Q Ckay. So your 28 included the manager, the day shift
supervisors, the rotating shift supervisors, and the operators.
A That's right. And we've got one position that's still
open and not filled.

Q Ckay. Thank you for that. You al so nentioned that back
in 2015 we had about 6,000 applications for work. What does

t hat nean?

A So the application -- that's planned work, right? So if

sonmeone is going to do planned work on this line, they need
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this on NRA (ph.) or they need a clearance on this particul ar

pi ece of equipnment, right? Those applications were about

6, 000, maybe 7,000 per year. Right? It was -- it was
relatively small in conparison to today, which is 12,000
i ndi vi dual applications for work, right, that is -- that is

requi red now that we get on a yearly basis.

Q What caused, if you know, what caused that increase?

A So sone of it is DA right? So we put distribution
automation on the entire system 34 12 kV and 4 kV systens. W
al so took over controllership. So it wasn't that |ong ago
where sone of our 12 and 4 kV systens there was no application
required for work, right? That was controlled by the | oca

area work center. And they wote their own |ocal sw tching and
they would go to work. Now the entire systemis under system
operations.

Q So let ne ask you this. |If you, you had 10 operators, now
you' ve got 18 operators. You had two additional people,
arguably they were nmanagenent people. So you created this new
position. Wiy didn't you just hire nore day shift supervisors?
What's the difference between the day shift supervisor and the
rotating shift supervisor?

A So the day shift supervisor isn't on shift with the
operators, right? W wanted a rotational shift supervisor to
be responsible for the shift. W wanted a nmanagerial type

person on that shift to provide training to the operators
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comng in; to, to give their work out, and you need sone
di scretion to do that, right? You couldn't just give every
operator this conplex, one conplex job wi thout putting sonme
t hought into whether or not they could do that type of work.
And we found that not having a supervisory person on
shift, the guys, the operators weren't necessarily divvying up
the work the way they should. And there was no one
orchestrating, if you will, the response to various outages
that we had. They weren't orchestrating the response for the
field people, telling themyou need to go here, you need to go
there, we need to do step restoration. There was no one really
orchestrating that, right? So we really needed a supervisory
person on shift to do that.
Q So during the day, is there not a day shift supervisor
wor ki ng?
A During the day there is a day shift supervisor worKking.
But there is a |lot of adm nistrative and foll ow up tasks that
are required. So what we found was the day shift supervisors
right there, they're pulled off doing other things whether it
be a three-state initiative or followi ng up on equi pnent that
was broken on the overnight, or even the week prior and they're
chasing that down to make sure repairs are going to be nade, or
handling all the adm nistrative tasks that are required, right,
for the control roons, right?

If you can imagine, right, a lot of the work, where
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it comes up through these control roons and there's a | ot of
admni strative followon that has to take place, right? |If
we're putting new equi prent in, that new equi pnent has to be
dictated -- or depicted on our schematics, on our screens SO
that we can see it, right? It has to be recorded in G S so the
automati c nodel s cone up, and automatically get built and get
built correctly. Oherwi se, we could be responding to an event
wi t hout having the system be properly depicted on our screens.
And we coul d respond i nproperly.

Q Do you recall you stated earlier that in 2015 there were
12 total people in the departnment, 10 were operators. Do you
recall what the other two positions were?

A Yeah. One was the outage -- an outage coordi nator kind of
doing -- he was kind of a jack of all trades. He was wearing
mul tiple hats. And the other was a supervisor.

Q So in essence you only had one supervisor over all the 10
oper at or s.

A Yeah.

Q CGot you, all right. Going back to Conpany Exhibit 5, are
you famliar wth this docunent?

A Yeah. So this is the position profile for the system
operations or the rotating shift supervisor.

Q And | ooki ng over the docunent -- do you have a copy in
front of you as well on your own screen?

A I, I don't. | can get one.
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Q That's okay. | can scroll through this one. | just want
you to confirm whether or not the job description represents
the realities of what the job currently does. So read through
it, let me know if you agree with that.

MR YOUNG That's what's on the screen, Angel a?

M5. RUGE ERO.  Yeah.

MR YOUNG  Thanks.

THE W TNESS: Yeah, so you, you just want nme to read
box 1 or you want nme to keep readi ng?
BY M5. RUGAE ERO
Q No, keep reading.
A Ckay.

(Pause/w tness revi ews docunent)
BY M5. RUGE ERO
Q All right. Having read through the job description, does
that description represent the realities of what the job is,
its responsibilities and functions?
A Yes. So they are responsible for overall operation while
they are on shift. That, that holds for all work that's being
performed whether it's being performed by themindividually or
the -- or the operators that are on shift that they're
responsi ble for. They're responsible for the operations while
they are on the shift duty.
Q And you say this position has been in existence since

2018?
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A Wl l, the position was created in 2018 as far as the job
profile, right? And then we started filling it in 2019, early
2019.

Q Has this position ever been in the Local 1837 bargai ni ng

unit?

A No.

Q Has it ever been in any bargaining unit?

A No.

Q Has it al ways been considered supervisory?

A Yes.

Q Are these jobs on the same pay scale or a different pay

scale frombargaining unit jobs?
A They're on a different pay scale.
Q Can you explain that?

MR. YOUNG Excuse ne. Wien you say bargaining unit
jobs, are you referring to individuals, Angela, who are
currently represented by Local 18377?

M5. RUGE ERO.  Yes. Thank you.

MR. YOUNG Yeah, thank you.

THE W TNESS: Yeah. So these are salaried -- I'm
sorry.

BY M5. RUGAE ERO
Q Let me -- so |ooking specifically at jobs in the 1837
bargaining unit, can you explain the -- explain the difference

bet ween the manner in which the RSSs are paid and the manner in
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whi ch those enpl oyees that are represented by 1837 are pai d?
A To the best of my know edge, right? So the enployees in
1837 that | know, they're all hourly enpl oyees. They're paid
hourly. And they are all under the contract agreement fromthe
IBEW all the -- all the nuances in the contract.

The rotational shift supervisor are exenpt |evel
enpl oyees, professional |evel enployees. They are on salary,
right? They have a rotating shift which is not geared towards
a 40-hour week. It's geared towards a shift that they wanted,
right, that provides themthe greatest flexibility for their
life. And they're also under the, the bonus program where
they get a percent bonus of their pay as part of their overal
conpensation, where | don't know of anyone in the 1837 working
for Eversource that gets any kind of bonus.
Q What is their bonus based on?
A Their bonus is based on their pay band and it's al so based
on performance, right? So if they -- if they're a high |evel
performer, they will typically get nore in bonus conpensation
than, than a | ower |evel perforner.
Q Are they -- do they have any nerit increases?
A They have a nerit increase. They go through the nerit
cycle, you know, as all exenpt |evel enployees do. That merit
is also performance based. And is, is paid out based on your
performance of the previous year.

Q So they have -- so the elenents of their conpensation are
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their salary, including the merit increase, bonuses that are
performance based. Anything el se?

A Yeah. So there is a -- we call it a pay-outer, right? It
is ashift differential. It's to conpensate for shift
differential, right, working night shift, day shift, right,
weekends, holidays. |It's to conpensate for, for that. It also
conpensates for incidental overtinme, right? So if as part of
their shift rotation there is a small anobunt of overtinme on the
-- as they swap fromone shift to another, the turnover. And
wor ki ng hol i days, working weekends. And then there is a snall
amount in there to cover any other overtine, |ike storns and
that kind of thing.

Q What about hol i days, because |I'm | ooking at the schedul e
that I have up on the screen right now This is Conpany
Exhibit 4. And |I'massuming if we extrapolated this out a few
nore weeks, we would conme to Menorial Day, for exanple. So
Menorial Day falls on a Monday. You're going to have at | east
five teans working on a Monday. \Wat happens for holidays wth
t hese fol ks?

A Yeah. So they can either --

MR. YOUNG Hold on, hold on. njection, foundation.
| don't think we have in evidence that there's five teans that
woul d be wor ki ng on Monday.

M5. RUGE ERC. Wt hdrawn.

BY M5. RUGGE ERO
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Q So what happens on any holiday when these fol ks work?

A So on any holiday, right, there are two teans that are
wor ki ng, right? There's a day shift and a night shift. They
wor k 12-hour shifts, right? Those, those persons get the
hol i day pay. They can either take the pay or in-lieuit,
right? And then the people that are off --

MR YOUNG | lost you there. | mssed they either
get holiday pay and then the transm ssion got garbl ed.

THE WTNESS: No, | know, they can get paid for that
hol i day, right, or they can in-lieu it and take it at any other
time that they want.

MR. YOUNG  Ckay, thanks.

BY M5. RUGGE ERO

Q So let nme ask this, | just want to make sure | understand
this. |Is there any kind -- they don't nake double tine or
anything like that, is that correct, on the holiday?

A No, not that I'maware. | mean so they're not an hourly
enpl oyee. They can't make double tine, right? They're a

sal ari ed enpl oyee.

Q kay. | want to go back to what you said earlier
regarding a rotating shift. So what -- there's two exhibits
that 1'd like to talk through here and you tell me which one
you'd like to start with, Conpany Exhibit 3 and Conpany Exhi bit
4. Both of themrelate to the rotating shift. So Conpany

Exhibit 3 shows a 6-week rotation. That's up on the screen
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ri ght now.
A. Yeah.
t hese are

week 6, ri

Do you want to explain what this is?
So if you look at this rotation, right, renenber
all 12-hour shifts with the exception of week 5 and

ght? So the green and bl ue are on-shift periods,

right? So week 1, if you |l ook and you've got to | ook down

bel ow, right, week 1 is Murphy with the two operators, Pitcher

and Jozokos, right? You -- on week 1, they would be working

Monday, Tuesday, Wednesday, Thursday night. On week 2, they're

on a day shift. 1 hope I'mreading this right. | had the

ot her one

up.

Q Do you want nme to go back to Exhibit 4?

A. Yeah.

t hat one?

So the one that | gave you, Angela, right? Is it

Yeah, go with this one, right. So this has them all

on the sane -- this has themall on the sanme. It gets

conf usi ng,

not 37?

right? So --
MR YOUNG |'msorry. W're |ooking at 4 now and

THE WTNESS: That's right.

M5. RUGE ERO Correct.

MR. YOUNG  Ckay.

THE WTNESS: All right.

MR YOUNG Just want to make sure |'ve got the right

one |I'm | ooking at.

M5. RUGE ERO. Jeff, can you see the screen?
MR YOUNG What ?
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M5. RUGE ERO. Can you see the exhibit on the screen?

MR YOUNG  Yeah.

M5. RUGE ERC.  Ckay, good.

THE WTNESS: Al right So on 4/16, right, you have
B, which is Bouchard and his shift, right, working day shift on
Sunday. And then on Monday, Tuesday, Wdnesday, Thursday, you
have Miurphy working day shift. And then on -- |I'msorry night
shift. This is night shift, right? And then on Friday, you
have Horning and his crew working Friday, Saturday.

On, on that same Sunday, during the day you have
Mur phy -- you have McHugh and his crew and worki ng on Sunday.
And then on Mnday, Tuesday, Wdnesday you have Horni ng
wor king. And on Thursday, Friday, Saturday you have Bouchard
and his crew --

MR YOUNG Wiich -- I"'msorry to interrupt, but it's
-- which week are you on now, the first or the second week of
t his?

THE WTNESS:. The first week of this, right? So,
well, so I'll say the days, right? So Sunday, 4/16.

MR. YOUNG Right.

THE WTNESS: Right? On night shift you would have
Mur phy working with his two operators. On Mnday, Tuesday --
' msorry, Bouchard working with his two operators. On Mnday,
Tuesday, Wednesday, Thursday, this is the 17th through the

20t h, at night you would have Murphy with his two operators
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working. On Friday and Saturday, 21st and 22nd, you have
Hor ni ng wor ki ng.

On the day shift, on Sunday, on 4/16, Mirphy is

working with his two operators --

BY M5. RUGAE ERO

Q On Sunday, 4/16, we see an Min the bl ue box.

A Oh, McHugh, |I'msorry, MHugh, yeah. Al right. On
Monday, Tuesday, Wednesday -- on Mnday, Tuesday, and
Wednesday, Horning is working, 4/17, 4/18, 4/19. And on
Thursday, Friday, Saturday it's Bouchard and his crew.

Now i n the sane week, on Tuesday, Wdnesday,

Thur sday, Friday, we have Rossi with a spare crew working an
8- hour day. And on Monday, Tuesday, Wdnesday, Thursday,
Friday we have Urie working training week on that particular
day -- on those particul ar days, 8-hours a day.

And we just instituted a switch witing group. |It's
8-hours a day. So the D and the MD I think are down bel ow.
Yeah. So you've got Duckless and right nowit's just Marshall
D anond. They are working 8-hours a day, 5 days a week.

Q So that's a |lot of information.

It is.

You have nultiple degrees and | think you need themall.
Yeah, yeah, | think | need themall, yeah.

Al right. So if we |look at the green highlight days.

> O >» O >

Yes.
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Q That equates to the night shift. Right?
A That's correct, right.
Q And the initials in the boxes relate to the teanms down
bel ow. Correct?
A That's correct.
Q Al right. So if I ook in this colum here where we see
Mur phy, Horni ng, Bouchard, MHugh, Rossi, and Urie, what --
MR. YOUNG  Wiich colum are you | ooking at? Monday?
M5. RUGAEROC It's just the highlight. No, down
bel ow where it says teams. Right here.
MR YOUNG Ch, yeah. Got it.
BY M5. RUGGE ERO
Q W see RM Murphy, H Horning, B Bouchard, M MHugh, R
Rossi, U Urie. Wo are these people?
A Those are the rotational shift supervisors.
Q Then we see where it says teans and there are additional
names associated with each RSS. Who are these people?
A Those are the level 1 and |evel 2 system operators.
Q Al right.
A That work on -- with themon whatever rotation they're on.
Q All right. So you had stated that on Sunday, 4/16, we
l ook in the green box, right? So again that's night shift.
And we see the letter B, so that's Bouchard. So fair to say
then that on Sunday, 4/16, from-- | | ook over here, 6:30 p.m

to 6:30 a.m, Bouchard, Anderson, Shahan, and Hartawan, |'m
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probably brutalizing their |ast nanes, they all work that
shift.
Q That's correct.

MR YOUNG |I'msorry, Angela. |'mgetting m xed.
Whi ch data are you pointing to?

M5. RUGE ERO.  Sunday, 4/16.

MR. YOUNG Right.

M5. RUGA ERO. W have B in the green box.

MR YOUNG Right. You' re just nam ng those seven or
ei ght people that work that day?

M5. RUGAERO | think there's only four, correct ne
iIf I'"'mwong, that work that shift.

THE WTNESS: That work that shift, that's correct.
BY M5. RUGE ERO
Q Ckay. So we've got --
So Bouchard is the rotational shift supervisor.
Al'l right.

And on his shift is Anderson, Shahan, and Hartawan.

o > O P

Cot it.

MR. YOUNG | thought you were also saying that there
were others who work that day on the day shift. You add those
two, you get eight people working.

M5. RUGE ERO  Yep. You are one ahead of ne, Jeff.
MR, YOUNG  Ckay.
MS. RUGG ERO All right.
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MR. YOUNG No, but I msheard, | got |ost.

M5. RUGA ERO. That's all right.
BY M5. RUGE ERO
Q So that's call it week 1, April 16th. That's actually
this week, right? Yeah.
A Yep.
Q Al'l right. Now you nentioned the fact that it's a
rotating shift. So if we |look to next week, which we have
right here in this block where it says April 23 to April 29,
what happens to this entire shift?
A So you' Il | ook, you see -- let's take Sunday on the bl ock
up above where we had the B for Bouchard on 4/16, and you go to
the foll ow ng week you'll see on 4/23 he's on night shift.
Right? So he's going from-- or day shift. So he's going from
night shift on 4/16. He actually starts his night shift on
4/ 20 and it goes through 4/23. R ght?

Same thing wwth RM So if you |l ook at R chard Mirphy
on 4/ 17, 4/18, 4/19, 4/20, he is on night shift. And then he
Is off for sone time, com ng back on 4/28 on night shift. No,
I"msorry. Com ng back on 4/24 on day shift, right, 4/24,

4/ 25, 4/26. And then 4/27 they're off. And then rotating back
to day shift on 4/28 and 4/29.

Q Ckay. So | think day shift and night shift are pretty

sel f-explanatory and we'll wal k through what they actually do.

But what does it nean a spare, what does that week nean?

Burke Court Reporting & Transcription
(973) 692-0660




© o0 ~N oo o b~ w Nk

N NN N NN R R R R R R R R R R
o A~ W N P O © 00 N oo 0o~ O w N - O

104

A Spare week. So spare week is used for to nake up for any
training that you nay have -- you may have missed, right? W
have cycle training associated with their schedule. There's
four different cycle training weeks, right? So if you m ss any

during any tinme, we can have sone nake-up sessions.

They will also fill-in for vacation schedules. So if
there is soneone on vacation that's on shift, we can -- we can
pul | them and use them for vacation schedule. |If we're having
a storm we can use themon their spare week to help fill-in

for extra personnel required for a storm Right?

W also try to instill sone training where they go
out into the field had | ook at equi pnent. And they can do that
on either their spare training week. W also try to get them
out to safety neetings in the field, right? W can do that on
this spare or training week if we have enough resources on
shift.

Q So let's say for sake of argunent right now R the R-team
If you will, today is what, Tuesday, the 18th, so this is their
spare week Tuesday, right? That's Rossi, Von Koss, and

St udl ey.

A M hmm

Q So say for the sake of argunent sonebody called out sick
today. Who nmakes the determ nation which of those enpl oyees to
call to cover?

A Yeah. So the rotational shift supervisor would nmake sure
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that the conmponents of their shift have enough people. So
sonmeone called in sick on their shift. They would |ook to find
soneone to fill that position. And the rotational shift
supervi sor woul d make the call, pull whatever crew is on spare
or training, if there's no training going on that week, to fil
in for those hours required for the person who called in sick.
Q What woul d they base that call on?
A So they woul d base that call on, you know, obviously, if
you had soneone on spare that was a |l evel 1 supervisor and they
needed a level 2 -- | should say a level 1 operator and they
needed a |l evel 2 operator, that would cone into play. They
| ook at what kind of work they have on their shift and what's
required. And what is the skillset needed and does that person
that's on spare or training have that skillset that's needed.
Q When you say what kind of work, what do you nean?
A Well, | nean do they have planned work going on that's
going to require sone really intense switching. Sone of these
switching, they don't -- we tal ked about it, but it can get
pretty entail ed depending on the job type and what you're
taking out of service. So a lot of that cones into play,
right?

It's what's happening on the shift, what do | need
for the quality of the person if you will, what's their
experience | evel, and should | use that person, should |I use a

di fferent person because we already used this other person
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before. Right? There's a whole bunch that goes into play with
it.
Q Wien you say intense sw tching, what does that nmean?
A So sonme switching may be -- so if |I'mdoing a non-recl ose
assurance, for instance, right? In switching terns, that's --
It's a pretty sinple job, right? | turn sonmething to
non-recl ose the SCADA. If I'mtaking out a bus section at a
substation that can get pretty conplex. |[|'ve got relays | need
to put in the correct state. | have isolation switching |I need
to performin the right sequence or somnething could happen that
we don't want to happen. So there's a whole slew of things
that the switching can get pretty entail ed.

So I"'mtal king NRA, maybe three or four steps, right?
That's all you need to do. Taking out a bus section may be
mul tipl e pages of steps that you're required to perform
Q When we say multiple pages of steps, how | ong does it take
to wite that kind of sw tching?
A Again it depends, right? So if you have an NRA, right, we
have what call station orders that has all the rely data, how
It operates, how that substation operates. And people go | ook
through that to see if there's any unique relay schenmes and
whatnot. But typically an NRA doesn't take you that long to
wite. It's pretty straightforward.

When you get into taking out a bus section and all of

the various relays are involved, right? And the supervisory,
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you know, renote control swtches and whatnot. There's al

ki nds of relays involved with taking out a bus section. And
you have to go through -- you have to go through the station
orders, right? And, and read about all the relays that are in
there, how they all interact with one another, because nore
than likely you're going to have to take themout in a specific
sequence. And if you don't, you're going to have sonething

I nadvertently trip that you don't want to trip.

So a substation is pretty conplex. And when you take
out a bigger piece of equipnent in a substation, you really
have to | ook through a bunch of docunmentation to nmake sure
you're witing it correctly.

MR. YOUNG Sorry, | kept -- maybe | was m shearing.
| kept hearing the word bus, | thought, B-U S, as opposed to
sub, which is bus backwards.

THE WTNESS: GCh, no, no, bus. So a bus, right,

MR. YOUNG Right.

THE WTNESS: So when you have a substation, right,
you've got the line comng into a stepdown transfornmer. And
then the lines comng out go to a breaker, it's a transforner
breaker. And the lines com ng out of that breaker go to a bus,
an electrical bus, whichis a -- we call it bus bar. 1t is a
|l ong nmetal bar, right, that it connects to. There's three of

them because you've got three phrases. And then all the
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feeder breakers are connected to that bus, right?

So the transfornmer feeds the bus, which then in turn
feeds all the feeder breakers, individual feeder breakers,
which are different circuits that go out on the roadside.

MR. YOUNG  Ckay.

THE WTNESS: So taking out a -- yeah, taking out a
bus section, you've got to worry about all the relays
associ ated with those breakers. You've got transforner
differential, bus differential. You ve got all kinds of relays
associated with it. So it gets pretty conpl ex.

BY M5. RUGE ERO

Q So you gave us two different exanples. You said an NRA
could be three or four steps. So soneone who's got no
experience in the control room to wite switching or give
switching orders that are three or four steps, is that

5 mnutes, 10 mnutes, 20 mnutes? How |long does it take to
wite that?

A Vell, by the tine they're all said and done, right? So
you're going to wite the switching order. |t nmay take you
10 mnutes to wite it, because it's on a conputer. It goes
into the I TA program right, ITOA. And then that sw tching
order, that has to get approved by another operator. And
eventual |y gets approved by the rotational shift supervisor.
Right? So there's all kind of sign-offs.

So when you say how long does it take to wite it,
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the physical witing on an NRA really shouldn't take that | ong.
Like we'll just go 30 mnutes, right? Because there's other
stuff associated with it. But then you've got the process of
approving that switching order and that requires a |ot nore
time, right? Because people have got to | ook what you wote,
sign off onit. If there's changes, they, they'Il go back to
you to rewite it. And then go back through the approva
pr ocess.
Q Now t hat one for the sake of argunent takes 30 mnutes to
wite. The other exanple that you have us with the bus bar and
the three or four pages, how | ong does that physically take to
wite, to lay out?
A Wll, so there's two things to this, right? So what
happens is they'Il wite it, right? And then on a conplicated
job like that, it'll go to the field. And they'|ll reviewit,
right, with what they know. So there's a whole bunch of
different eyes. So they can wite it. It may take them
6 hours to wite it, maybe nore. It may, nmay take a whole
shift, right? Because they're, they're not only just witing
It, they are researching. They're | ooking through the station
orders, right?

Now typically those conplex jobs, right, are witten
by the senior operator. So John Duckless, right, that is
listed on the swwtch witing team he's witing a |ot of these

conplex, really conplex jobs. R ght? And so he, he's | ooking
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through all the station orders. He is also having tel ephone
call, you know, telephone calls with the people that are taking
out that equipnent, asking themdetails. Wat are you taking
out? What are you trying to do? Do you really need this zone
for a clearance? Do you need a different zone for a cl earance?
There's a lot of back and forth, right?

Soit's not like they sit down and they, they wite
an email or a paragraph or two, right? There's a |ot of
techni cal know edge, a lot of technical know how, and a | ot of
goi ng back and forth with various people to nake sure you're

taking out the right equi pnent and isolating the right

equi pnent .
Q I think you said sonmething and | just want to doubl e check
this is what you said. In the end, it's the rotational shift

supervi sor who approves all the sw tching?

A. Yeah. So when, when the switching gets executed, right,
it goes into the control roomon that particular shift. And
the rotational shift supervisor should be |ooking to nmake sure
that swtching is correct, including the operator who is doing
it.

Q Al right. So this is actually a nice segue. Actually,
before we get to that, I want to go back to Conpany Exhibit 3,
whi ch was the 6-week rotation. And this shows essentially what
we saw on Conpany Exhibit 4, but this goes the 6 weeks out.

And it shows, for exanple, Murphy's week 1 is --
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A | think what this is show ng, Angela, right, so on week 1
they work nights. Those are the nights they work. On week 2
t hey work days and then they swap over to nights, right? Then
week 3, they cone in for -- on night shift. They have 3 days
off. They go on day shift. Then on week 4, they cone in.
They finish out their day shift on a Sunday and they are off
for 8 days.

Then they cone in on switching and then the follow ng
week on training, 8-hour days. And then they would go to
switch witing, which is also an 8-hour day.

Q Just to confirm on week 5, where it says S, |ooking just
bel ow t hat, does that S stand for spare?

A Spare, that's correct. And T stands for training, swtch,
right SWis switch witing.

Q Got it. Al right, so we're going to nove away fromthat
for a monent now. And | know we've got their job description
in front of us and we're going to dig into that in a nonent.
But just at a high level, very high level, what do the rotating
shift supervisors do? | know we tal ked about them approving
swtching. |'massumng they do nore than that on their shift.
A Yeah. So they would conme in on their shift, right, and
they would get the shift turnover fromthe previous rotationa
shift supervisor. And then they would make sure that they
under st andi ng what, what jobs are being, you know, com ng back

fromthe day shift. So, you know, well, so whatever shift
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they're comng in on, they either are comng in on day shift
and a lot of work is going to be going out, or they' re com ng
in on night shift and a ot of work is com ng back because
peopl e worked on it during the day. R ght?

So they're going to make sure they know what work is
ei ther going out or com ng back, that they have the sw tching
required to do that work. They're going to be putting sone
t hought into who is going to be doing which work, right, which
level 1, level 2 operator is going to be doing the switching to
either take it out or bring it back. 1In sone cases, the
rotational shift supervisor will take sonme of those jobs,

t hensel ves, and do the required switching for that.

They're also required as part of the, the norning or
the, the come-on shift rotation to provide a brief to the
level 1 and |level 2 operators on the shift to nmake sure they're
all on the sane page, they all know what works out there,
situationally aware of any equi pnent out of service, what's out
there for inhibited alarns, what's out there that cane into
alarmthat mght inpact their shift as they go through the day
or night, whatever shift they are comng on. And nmeking sure
t hat everybody on the shift is on the same page.

Q Al right. Were, where are they |ocated, these jobs?
A Say that again? |'msorry.
Q Yeah, withdrawn. W've already tal ked about it. They

work in the control room right?
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A Ri ght, right.
Q Can you descri be what the control room | ooks |ike?
A All right. So the control room 1'll say it's a
rectangul ar shape. Right? There is a curved wall at the front
of the roomwhich has this big schematic diagram which is a
di agram of the transm ssion systemand the 34 kV distribution
system So it's a conplete schematic of the entire system

Al so on that sane board -- this board is curved. And
when | say board, I'mtalking a board that's, | don't know, 100
feet long by 20 feet high. It's big. So | don't knowif those
are the exact nunbers. I'mjust trying to convey it's big,
right? It's very big. And it looks like -- it's indicative to
t he novi es you see on when they show NASA and they have a board
up there. It's indicative to that, right?

And then they have two rows of consoles, right? So
t hese desks are very big. And they have nmany nonitors at each
console. So the ESCC has four SCADA consol es, nonitors, that
are | think 30-inch nonitors, and two corporate nonitors. So
six nonitors all told with also a snmaller nonitor which is
their call back or their call platform So it's |like a
tel ephone, but it's a lot nore detailed than a tel ephone,
right?

So it has automatic buttons to push to call SO New
Engl and, automatic buttons to push to call other |ocal control

centers. Rght, soit's a-- it's a phone on steroids, right?
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That's what |'mgetting at, right? So each consol e has those
six nonitors. There's four in the front closer to the board.
There's three in the back.

Now al so in this roomthere's two gl ass offices,
right, where the day shift supervisors, when they're in, would
sit. \Wen the operators cone in, the level 1 and level 2
operators sit at the front two of the front consoles. And the
rotating shift supervisor sits in the back console so that they
al ways have the bigger picture, can get a nore overvi ew of
what's going on in the room
Q So | just want to clarify. | think I heard you say if the
two, level 1, level 2 operators conme in, they sit in that front
row?

A That's correct.

Q When we had the schedule up on the screen a few m nutes
ago, there were certain instances where there were three
operators on shift with one rotating shift supervisor.

A Right. So if there's extras, they sit in the front row
Q So that front rowin front of the, the big screen wll
al ways be the operators?

A W1l be the operators, yeah. The only place that changes
isif we get into a storm or if we have spare and training
week and those people are on shift helping out. They'Il fil
in a remaining desk as needed, right.

Q Al right. So noving to the actual job position now |
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want to draw your attention to Section 1, role and scope of
position. So this says the operation shift supervisor, or
rotating shift supervisor as we've been calling them has the
authority and responsibility to nmake operational decisions. |I'm
going to stop there. What kind of operational decisions are

t hey maki ng?

A So you may have -- 1'Il just give you an illustration,
right? So say you've got a fault in the line and you call a
crewin. They would be -- they would have the authority to

say, hey, | want you to go here and we're going to do step
restoration. First patrol the line, find out where the problem
Is. | want you to do step restoration. W're going to walk
you through it. And | want you to go to this point, open this
switch, restore custonmers. And then go to the next point, open
that switch, restore customers. And so on, right?

They would also, if there was a faulted condition,
dependi ng on how detailed it was, they would tell which
operator to do what, right? So say we had sonething out there
that required nultiple steps to pick up. It was too much for
one operator. Typically, we would wite that sw tching out
ahead of time and they woul d say, hey, operator 1, you're going
to take this. Operator 2, you're going to do this. They would
coordi nate that work, how they're doing it.

They woul d coordi nate getting extra personnel in from

the line departnent. They would use their judgnment to say,
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well, this outage inpacts 3,000 custoners. |'mgoing to get a
couple of trucks in and I"'mgoing to call the supervisor in.
And there was a station that tripped and reclosed. [|'m going
to get the substation workers in to go | ook at the substation.
Q Can they nake the decision to bring in additiona
operators, if needed?

A They could. So if we had a stormthat -- say you have a
sumer stormthat cane in, right, unannounced where you get

t hose thunder rolling kind of stornms that cone through and
there is an inpact, they could, right? So they could say |
need extra operations personnel and they would nake the call to
bring those people in. They would typically talk to the shift
supervisors, bring extra people in because what's going to
happen is we're going to have a | ot of people out and we're
probably going to go into storm node, right?

Q It says authority and responsibility. So talk about the
responsibility. What happens if the RSS nakes the w ong

deci sion? What are the potential repercussions?

A Wl |, repercussions are so it depends what, what the |evel
Is, right? So if you have a NERC operational standard that you
violate, the ultimate penalty there is for a NERC violation
could be up to a mllion dollars per day, per violation. |If
you're talking on the distribution system you could have a | ot
of people wth an outage, right, that you don’t have enough

people in to resolve that outage quickly. You could also
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di rect soneone to switch A, B, or Clines causing nore of a bad
condition than we, we're originally in, right? So there's al

ki nds of things here that require a judgnment if you will,

right, fromthe rotational shift supervisor to nake the right
cal | .

Q Movi ng back to the job description, next phrase says and
provide direction to ensure the safe, reliable, and economc

di spatch. Who are they directing?

A So they are directing the, the operators.

Q And talk to me about safe, reliable, and econonica

di spatch. \What does that nean?

A Vell, soif we had a line out of service, right? What
happens is it causes -- renenber we tal ked about how the |ines
were all interconnected and power just flows, right? And when

we open one of those lines, and we tal ked about how it creates
ki nd of a roadbl ock, right, and the power's got to go around
t hat roadbl ock

Well, inherently going around that roadblock, right,
If you're in a car it causes you to travel nore distance,
right? 1In the power world, it would cause constraints on the
system which could in fact cause an unecononic di spatch to
take place where you're operating a nore expensive plant over
an econom c plant that was better for the overall, you know,
what people are paying for their power, right?

So if you have a line out of service, you' ve got to
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make sure that you're not causing constraints on the system
And you have to initiate repairs, right? So you can't have
soneone out there that's doing a repair that says | have to
| eave, I'mgoing to get out of here, too bad. The RSS would
say, no, you're going to stay here and you're going to finish
this, right? Nowit could be a different person, right, that
takes that person's place. But the ultimte you're going to
fix this lineis, is going to be under the authority of the
RSS.
Q Now when you say under the authority of the RSS, does the
RSS have to run that by the DSS or the RSS is the one making
the ultimate call?
A The RSS is making the ultimate call if it's intheir -- if
it's in, you know, under the jurisdiction of the ESCC.
Q Now | want to stop you right there because you said sone
buzz words. You said under the jurisdiction of the ESCC
A Yep.
Q I think we have an exhibit that speaks to the jurisdiction
of the ESCC, if I can find it.

MR. YOUNG  Angela, you just used the acronym DSS.

M5. RUGA ERO  Oh, the day shift supervisor.

MR YOUNG Okay. That's what | thought, but I
wanted to be sure.

M5. RUGAERO Yes. So | think it is Conpany Exhibit

8. G ve ne one second. Yeah.
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(Enpl oyer's E-8 identified.)
BY M5. RUGGE ERO
Q So Brian, do you -- I'mgoing to -- what | have up on the
screen right nowis Conmpany Exhibit 8 It's been marked for 1D
at this point. Operating responsibilities and authority of the
New Hanpshire system operations. Do you recognize this
docunent ?
A Yep. That's our overall operating authority, yeah.
Q And what does -- what does this docunment tell us?
A So this docunment basically, you know, and I'mgoing -- |I'm
going to just, you know, give the cliff version notes, right?
It is the authority that the ESCC, the control system the
system operations, right, the control centers own the system
right? So anything that we would tell the field to do or not
to do, right, is under the authority of system operations.

So for instance if we told a crew, hey, you' ve got to
bring that -- say they're doing sone nai ntenance work and we
tell themyou're bringing that |ine back right now or you're
bringing that device back right now They woul d have to stop
their work and bring it back. R ght? If we tell themyou're
going to conme in and repair this because we need it, they would
have to cone in and repair it. Right? The ownership of the
systemis under the two control roons.

M5. RUGAEROC 1'd like to have this marked as a ful

exhibit, at this tine.
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MR. YOUNG No objection.

HEARI NG OFFI CER DURYEA: Right, this is not one that
we've received yet. So this is Conpany Exhibit 8 and with no
obj ection Conpany Exhibit 8 is received.

(Enpl oyer's E-8 received.)

BY M5. RUGE ERO

Q Al right. So you said a couple of things, M. Dickie, I
want to run through. During your testinony, you said we call
in the field, you know, the field personnel. W nade the
decision. Wwo is the we that you' re tal king about?

A So the operators on shift. For the ESCC that would be the
rotational shift supervisor, right? And the SOCis, is the

| ead, the equival ent RSS.

Q So it's your testinony then that the RSS can nake the
decision to call in field personnel?

A That's correct.

Q Al right. Now going back to Conpany Exhibit 5 --
actually, you did say sonmething else | want to clarify. You
said we own the system So first question is when you say the
system what are you referring to?

A ' mtal king about the transm ssion and distribution
systens, right, all of it.

Q What does it nean when you say we own it?

A So we're responsible to make sure the work is done safely

to the extent we can in the control room right, to make sure
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people are putting in applications and not working on the
system wi t hout going through us. Wth the exception of single
phase radi al side taps, the remainder of the system all the
main |ines regardl ess of voltage are under the -- under system
operations control. Right? So any work that shoul d happen
really has to go through us, right, on those main lines. And
we give thempermssion to go to work.

Q And | want to understand your testinony and when you say
they have to go through us in the control room the person in
charge of the control room would be who?

A The rotational shift supervisor. The rotational shift
supervisor for the 34 kV and all the transm ssion systemis
responsible for all the work happening on those systens while
they're on shift.

Q Ckay. So going back to the Conmpany Exhibit 5, which is on
-- up on the board here. The sentence beginning right here, it
says that the RSS plans, schedul es, and coordi nates activities
associ ated for the mnute to mnute operation of the

transm ssion and distribution facilities under the operating
jurisdiction of the ESCC di spatch center. So we've already
establ i shed t hrough Conpany Exhibit 8 what the jurisdiction is.
Correct?

A Yeah.

Q And what type of activities are they coordinating,

pl anni ng, and schedul i ng?
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A So they're coordinating the day's work, right? So if you
have planned work that's going to be done |like a clearance, a
clearance is nore entailed as we discussed than a none-recl ose
assurance, right? So for the planned work that's nore
entailed, the RSS woul d determ ne which level 1, level 2
operator is going to do that work, as discussed, right? And
sonetinmes they can take it, thenselves. But ny anticipation
woul d be he's handing it out to the two additional operators
t hat are worki ng underneath him

Right, so they would plan that. R ght? W know that
when they put the application in, we ask the people what tine
do you want your clearance. Sonme people want it at 6:30 in the
norning. Some want it at 7:00. Some want it at 8:00. So we,
we the control room have to determ ne how nmuch switching is
required to give themthat clearance at that particular tinme.
And then plan that switching out to start it at a particular
time, which is sometines way before the tinme requested so they
can have the clearance at the tine they request it.
Q When you say what tine do you want your clearance, who is
the one that's going to be getting the cl earance?
A The field person that put in the application, right? So
the field person, it mght be a |line worker supervisor. It
m ght be sonebody from 1250 substation operations. It could be
from-- soneone fromthe construction group, right? They put

an application in, say |I've got to take out this line. 1've
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got to have it at this tinme. |[|'ve got crews that are going to
be on site at 8:00 a.m and this is what | need, that
particul ar clearance, that |ine isolated, tagged out, and ready
to go.

(Enmpl oyer's E-12 identified.)
BY M5. RUGE ERO
Q Al right. So staying in the same discussion, | have up
on the screen OP-42, which has been nmarked as Conpany
Exhibit 12 for ID. Can you tell me what this docunent is?
A So this is all -- this gets into the witing and, and the
witing of switching and how we go about determ ning through
the whole ITOA process, right, how soneone is putting in
application and how we wite that swtching, right, and what
kind of research. Renmenber we tal ked about research while
doing the switching? You know, all the various conponents of
doi ng that.
Q So is it your testinmony then that is this relevant in the
day to day job of the RSS?
A Yeah, nost definitely.

M5. RUGAEROC 1'd like to have this marked as a full
exhi bit.

MR. YOUNG No objections.

HEARI NG OFFI CER DURYEA: No objection, M. Young? So
wi th no objection, Conpany Exhibit 12 is received.

(Enpl oyer's E-12 received.)
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BY M5. RUGGE ERO

Q So | want to draw your attention because you said
sonething in the last bit of testinmony, | just want to nake
sure we understand what you're tal king about. You nentioned
the 1250. And | notice on here it says scheduling of switch
persons, for switching orders requiring field swtchers, swtch
persons shall be scheduled as follows. And it says energent
switching, the ESS operations shift supervisor contacts the
1250 on-call coordinator, who will schedule switch persons
accordingly. You nmentioned 1250 earlier, so can you just

expl ain what the 1250 is?

A Yeah, yeah. So, and | apologize, right? So it's we've
all been here for a gazillion years, right? So 1250 is the
actual address of where system operations personnel are, right?
So we just call them 1250, right? But it's the substation
operations group. And if you renenber when we went through the
org charts, right? That group had the relay technicians,
comuni cation technicians, the systemelectricians, and the
field electricians. So that's 1250.

M5. RUGA ERO. Eric, do you --

HEARI NG OFFI CER DURYEA: Yeah. | just wanted to
clarify for the record that we're | ooking at page 9 of 16 in
Conpany 12 right now.

M5. RUGE ERO.  Thank you.

BY M5. RUGGE ERO

Burke Court Reporting & Transcription
(973) 692-0660




© o0 ~N oo o b~ w Nk

N NN N NN R R R R R R R R R R
o A~ W N P O © 00 N oo 0o~ O w N - O

125

Q Al right. So that's the 1250. So |ooking at this
sentence real quick, this is the ESCC operations shift
supervisor. So again is that the RSS?

A. That's the RSS, that's right.

Q The RSS is tasked with contacting the 1250 on-cal
coor di nat or

A Yeah. So they would be responsible to -- if we're going
to get a swtch person in, whether it be a field electrician or
a systemelectrician, someone to performthat switching for
emergent switching, they would call in or call the 1250 on-cal
person, tell themwhat they need, and then that 1250 on-cal
person goes by the overtine list to determ ne, you know, get
sonmeone in. And we need it in a particular area, you know, the
rotational shift supervisor would say we need it over in
Portsmout h, right?

Q Vel |, but the 1250 on-call coordinator woul d determ ne on
his end, if |I'munderstanding your testinony, the 1250 on-cal
coordi nator would determ ne on his end which actual person to
cal | .

A Ri ght.

Q But it's the RSS who makes the determ ne whether or not to
actual ly contact the 1250 on-call for anything.

A That's correct.

Q Al'l right, next sentence. Coordinates equi pnment out of

schedul i ng and i npl enentati on of emergency procedures with | SO
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New Engl and, |ocal control center participants, and adjacent

| ocal control centers. So what are they coordinating here?

A So they woul d be coordinating if there is outages that --
on lines that go between | ocal control centers, right,
coordinating that work. Right? So you may need soneone at
National Gid on their end. W need sonmeone on our end to
performvarious switching. They' re coordinating that work.

Q Continuously nonitors real tinme status of the transm ssion
and distribution system and inplenents changes to the status
of the systemvia SCADA. And I'mgoing to stop it right there.
So continuously nonitors real time. How are they doing that?
A So they're |ooking at their consoles, right? W get

al arms when things get out of limts, right? So as an

Il lustration, say we have a substation where the voltage is
getting high or low, right? W'Il|l get an alarmthat says
voltage out of limts. The operator would then have to go in
and adj ust the |oad tap changes, which adjusts voltage, right,
to get the voltage back within limts. They nay have to take
out a cap bank or put on a cap bank dependi ng on what the
situation is. That's just one exanple.

HEARI NG OFFI CER DURYEA: |'msorry. And just to
clarify once again for the reader of the record, we are back --
the | ast several questions have been back on Conpany Exhibit 5,
the role and scope of position in the operator supervisor job

descri ption.

Burke Court Reporting & Transcription
(973) 692-0660




© o0 ~N oo o b~ w Nk

N NN N NN R R R R R R R R R R
o A~ W N P O © 00 N oo 0o~ O w N - O

127

M5. RUGE ERO.  Thank you. Wen we tal k about nornal
and abnormal systemconditions, we're going to have a bit of a
di scussi on about other ESOPs and OPs, so if we could just take
a quick 2-mnute break before we junp into that, that would be
hel pf ul .

THE W TNESS: That woul d be nuch appreci at ed.

HEARI NG OFFI CER DURYEA: Sure, 2-m nute break?

M5. RUGA ERO. | just need to run down the hall to
the | adi es room

HEARI NG OFFI CER DURYEA: Yeah, sure. Wy don't we
come back -- we'll come back in 5 mnutes. Let's conme back at
2 mnutes to 3:00.

(Of the record from2:52 p.m to 3:00 p.m)

HEARI NG OFFI CER DURYEA: Let's go back on the record.
BY M5. RUGAE ERO
Q M. Dickie, we ended right before the second to the I|ast
sentence in Section 1 of Conmpany Exhibit 5, which is the job
description. And that section references under normal and
abnormal systemconditions. Are there specific ESOPs or OPs
that speak to energency situations?
A Yeah. So there's OP-32, right? And --

(Enmpl oyer's E-10 identified.)
BY M5. RUGE ERO
Q kay. OP-32 is up on the screen. This has been marked as

Company Exhibit 10. So let's start with that one.
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A kay. So this is enmergency staffing needed during a
system energency. This would be |ike a blackout type event,
right, where you have to have people in, in order to restore
t he system
Q And in that regard, is this applicable to the RSS
function?
A Yeah, yeah. And you'll see in the charts right bel ow t hat
there is specific requirenents for people filling specific
posi tions.
Q So we're now on page 5, is that correct? Al right,
page 5 of Conpany Exhibit 10. And wal k us through what this
I's, please.
A All right. So this is the --

MR YOUNG Wiit, hold on. Before -- there's

hi ghlighting on this docunent. |'massumng that that's
sonmet hing that was placed there by -- not on the usua
docunent .

M5. RUGE ERO. | do apol ogi ze.
BY M5. RUGAE ERC

Q So, Brian, do you know how this highlighting came to be?

A | have no idea.
M5. RUGAERC Al right. So we'll -- we can get a
clean copy out to you guys. | apologize. | didn't realize

this had the highlighting when | sent it in.
MR. YOUNG | appreciate it.
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M5. RUGE ERO.  Thank you.

MR. YOUNG That's fine. | don't have it, yeah. |
just was -- | didn't think the docunent was probably
hi ghl i ght ed.

M5. RUGA ERO Can we mark this as a full exhibit?

MR. YOUNG You can put it in as -- | have no
objection to the exhibit being or an exhibit being substituted
wi t hout the highlighting.

M5. RUGE ERC  Thank you.

HEARI NG OFFI CER DURYEA: All right. So Conpany
Exhibit 10 has been identified and will be admtted when we get
a clean copy |ater on.

M5. RUGE ERO.  Thank you.
BY M5. RUGE ERO
Q All right. So walk us through, M. Dickie, if you wll
what this shows us.
A All right. So this is, you know, we're in system
restoration, so there is a blackout, right? And we have
certain predefined positions that we need, right? So there is
a restoration coordinator, right, that is required to
coordinate, right, all of the various tasks associated with
putting the system back together. Renenber we tal ked about our
bl ack start priorities to try to get to Seabrook, right? So
there's specific things we need to do to get there.

There is a path out of Maine, which is our primary
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path. And there is a secondary path to cone down fromthe
m ddl e of the state, right? So the coordinator, restoration
coordinator is coordinating the various peoples that are
wor ki ng on restoring that path. Sone of those peoples, nostly
the control room-- you need, you woul d need probably people in
the field, too. You' ve got to think if there -- if there was a
bl ackout, there's probably certain things in the field that
didn't work properly and have to be positioned before we can
restore it, right?

So in this case, the restoration coordinator could
ei ther be a system operations nanager, the day shift
supervisor, or the rotating shift supervisor.
Q And that's the person again who woul d be coordinating the
restoration effort.
A Right. And again, right, it goes w thout saying, but the
rotational shift supervisor is considered part of that
managenment structure with the nmanager, right.
Q Al right. Let's nove down to the next category here, the
supervi sor of the ESCC operations. So what, what woul d that
person be doing during a stornf
A So that person is on the shift, right? And they're
actually doing the work. So the one up above, right, is
they' re advising, they're helping out. Hey, you' re |ooking at
this, you're looking at that. And then the supervisor on the

shift is, i1s doing the actual restoration, right? So on this
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one agai n you coul d either have the nmanager, the supervisor day
shift, or the rotational shift supervisor.
Q So the nenbers of managenent, got you.
A Yep.
Q The next --
MR. YOUNG (Objection to that characterization.

M5. RUGE ERO.  System operations supervisor. So this

HEARI NG OFFI CER DURYEA: |'msorry. |'msorry, what
was that, M. Young?

MR YOUNG | objected to the characterization, the
use of the word managenent. That was just used by M.
Ruggi ero.

M5. RUGE ERC. Wt hdrawn, w thdrawn.
BY M5. RUGAE ERO
Q The next classification here is system operations
supervisor. So that's what we've been referring to today as
operators. Correct?
A That's right, level 1 and |evel 2 operators.
Q Now during this storm node pursuant to OP-32, who can fill
in, in that role?
A So these are the level 1, level 2, right? And you can
have an operational shift supervisor, because they can do
operator work, right? So they could fill both roles, right?

They can fill in the managenent side, but they can also fill in

Burke Court Reporting & Transcription
(973) 692-0660




© o0 ~N oo o b~ w Nk

N NN N NN R R R R R R R R R R
o A~ W N P O © 00 N oo 0o~ O w N - O

132

the, the operator side as well.
Q kay. And then lastly let's ook at -- what is a
comuni cati ons coordi nat or?
A So with -- associated with this, as you can i nmagi ne,
right, there's all kinds of comunications that need to go out,
whether it's to the other utilities in the state, interna
communi cations with energency preparedness, and we woul d stand
up our energency response plan, community |iaisons, and so on,
right? There would just be all kinds of communications that
woul d be happening. Wat are we doing? Wat are we restoring
first? How long do we think things are going to take?
Q And who can fill that role?
A So the manager, the operations support staff. W don't
want to tie up an RSS, right? And then you have a level 1
operator. So the intent here was you coul d take soneone who's
got very little experience and probably can't do system
restoration with via SCADA, and we can still utilize themto do
t here neani ngful tasks.

(Enpl oyer's E-15 identified.)
BY M5. RUGGE ERO
Q Movi ng on fromthat docunent to what's been marked for ID
as Conpany 15, this is ESOP-105. Can you explain what this
docunment is?
A Yeah. So this is the delegation of controllership, right?

So if we had a pretty severe stormand we had an area that was
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I npacted greatly, right? It was pretty flat. You' ve got 10
times or 20 tines the crews out in a very small, particular
area. W would give up what we call controllership to that
ar ea.

And what that means is, is that we would tag
boundaries around a certain region of our circuitry, right,
that we would give controllership to the person in charge of
the circuitry up to those boundaries. And they could restore
at their discretion, right? As things get repaired, they'll
say, all right, I"'mgoing to close this in up to this device
and pick up these people. They wouldn't need to get perm ssion
fromthe control roomto do that. They have controllership of
t hat area.

Q Talk to nme about where it has on here, Section 3, this is

agai n Conpany Exhibit 15, Section 3, and this is what you just

said. Wuen the magnitude of an ERP -- and define for everyone
what's ERP?
A Ener gency response pl an.

Q So that's our storm correct?

A Yeah, yep.

Q And the magnitude of the ERP restoration is such that the
i mpacted state system operators -- those are again the
operators that we're tal ki ng about today?

A Ri ght.

Q The level 1, level 2. cannot support the scalability
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needed for a tinely restoration, delegated controllership from
t he dispatching authority --

MR. YOUNG Are you reading from sonething, because
it's not up on the screen.

HEARI NG OFFI CER DURYEA: | see it. | see it.

MR. YOUNG The first page is up on the screen, but
not the docunment. There we go, okay. Got it, thank you.

M5. RUGE ERO  Yep.

MR YOUNG  Thanks.

M5. RUGE ERO Can everybody see it? Ckay.

HEARI NG OFFI CER DURYEA: | can see it.

MR. YOUNG See it now, yeah.
BY M5. RUGGE ERO
Q When the magni tude of an ERP restoration is such that the
i npacted state system operators cannot support the scalability
needed for a tinmely restoration, delegated controllership from
t he dispatching authority represented by system control center
managenent to an authorized person should be initiated by
operations section chief as inplenmented, as described in
subsection 4.1. So ny question for you, M. Dickie, is the
parent hetical here represented by systemcontrol center
managenment, who does that include?
A So on, on the del egated controllership, we included
everyone froma rotational shift supervisor and higher in the

ESCC, and the SOC fromthe | ead supervisor, rotational |ead
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supervi sor and higher positions, right? So if you want nme to
spell themall out, it would be the rotational shift
supervi sor, the day shift supervisors, the ESCC manager up to
David. And on the SOC side, the rotational supervising |ead,
the day shift supervisor, and the SOC manager again up to
David. Those are all included that -- those are all personnel
that are included that can take controllership in the field.

M5. RUGAEROC | offer this as a full exhibit.

HEARI NG OFFI CER DURYEA: Sorry?

M5. RUGA ERO Ofer this as a full exhibit.

HEARI NG OFFI CER DURYEA: Any obj ection?

MR YOUNG | would like to conduct voir dire for one
monent .

HEARI NG OFFI CER DURYEA: Al l right.

VO R DI RE EXAM NATI ON

BY MR YOUNG
Q M. Dickie, in response -- M. Ruggiero just asked you
some questions about -- that she highlighted on Nunber 3,
represented by systemcontrol center managenent. Then you in
response described who that was. But is there anywhere in this
docunent that says specifically that the systemcontrol center
managemnment includes the RSSs and the | eads over in the SOC?
A Yeah. So that would on our authorized persons |ist,
right? So when we put out the authorized persons list to our

training departnent, the authorized persons list is contained
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in ITOA right? W, we and | specifically sent out a list to
our training departnent, who is responsible to maintain the
list in ITOA. And then they maintain that |ist going forward.
Q And | TOA stands for what, sir?

A I ntegrated transm ssion operations application. So it's
the application software where people when they put an
application in to take a Iine or equi pnent out of service, they
put that application in through there. Associated with that
programis the authorized persons list with all the
qualifications that they have in there.

Q If I could continue, the authorized persons list is not

I ncluded in Conmpany Exhibit 15, ESOP-15, is that right?

A ["'msorry. | didn't -- | didn't quite catch that.

Q Try again. The authorized persons list which you're
referring to and which you say is through this systemcontro
center managenent, that's a separate docunent from Conpany
Exhi bit 15.

A Yes, yeah.

MR YOUNG Wth those, that clarification, I have no
objection to the introduction of -- or adm ssion | should say
of Exhibit 15.

HEARI NG OFFI CER DURYEA: All right. Wth no
obj ection, then Conpany Exhibit 15 is received.

(Enpl oyer's E-15 received.)

CONTI NUED DI RECT EXAM NATI ON
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BY M5. RUGGE ERO

Q Are there any other docunents that pertain to energency
situations, ESOPs or OPs?

A Well, so there's voltage reduction, which is an energency,
right, operation, right? That's OP-5.

Q And what is -- what is the significance of OP-5?

A Well, so say we get into a capacity deficiency situation.
One of the executable steps that |1SO New Engl and can call for
to conserve power is to go into what they call voltage
reduction. What this does is it |owers the systemvoltage and
t hereby | owers demand, right, because of the | ower voltage.
Renmenber the conversation we had about V equals | tinmes R
right? So or an E or power is equal to Vtines I, right? So
If you |lower the voltage, you inherently -- and not change the
current, you would have | ess power flowng, right? That's how
it works, right?

So by lowering the voltage 5 percent, you can get a
little bit of a gain off voltage reduction in a capacity
deficiency. So associated wth that are sone tasks and who is
responsible in that task for initiating voltage reduction.

Q Are those tasks assigned by job classification?

A Those tasks are explained by job classifications, right?
So the rotational shift supervisor has some specific tasks that
no one el se has that they perform right, as part of the

I npl ementati on of voltage reduction.
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Q Does a day shift supervisor have any tasks?

A The day shift supervisor, no. So we try to keep the day
shift supervisors out of it, right? So in the past, right, we
di d have a whol e bunch of people including day shift
supervisors involved in this. W do this twice a year on a
test, right, an I1SOtest. |It's done in the spring and the
fall, right? And because we wanted to pass the test, right, we
put all kinds of people onit. Sone of it were the day shift
supervi sors.

And we said no, no nore. W're going to have to do
it with the people that are on shift, right? And the day shift
supervisors, you guys are going to stay out of it and let the
people on shift do their thing. R ght? So associated with
vol tage reduction now is just the shift personnel. Because if
you had a real tinme situation where they called for voltage
reduction, you aren't necessarily going to have anybody around,
right? 1t's just going to be the people on that shift.

Q When you said you're not going to have anybody around, you
wi || have operators and rotating shift supervisors, though.

Ri ght ?

A You're not going to have any additional people, right.

Q Right. So can you characterize the functions of the
rotating shift supervisor in a voltage reduction?

A Wll, so they are responsible to make notification.

They' re responsible to say we're going to execute this in the
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overal | operations of making sure we neet the voltage reduction
targets, right? So, and the steps are all listed in the
procedure. And | don't have the procedure in front of ne, but
they're listed in there.
Q All right. So perhaps we can get our hands on that
procedure at sone point and --
A Ckay.
Q -- talk nore about it.
A Al'l right.
Q All right. Going back to -- okay, the last sentence in
the role and scope of the position. W're back on Conpany
Exhibit 5, at this point. And this states the RSS utilizes
conmput er prograns which sinulate systemconditions to determ ne
transm ssion and distribution systemreliability. Wat does
t hat nean?
A All right. So associated in the SCADA systemis a
background -- they call it background system |It's really not
I n the background, but it's always running in the background.
And it's called contingency analysis, right? So renenber we
tal ked about all lines in, right? So when you have all |ines
in, there is load flows that happen. And a load flowis a
cal cul ation based on inputs that we get fromfield devices that
are measuring current and voltage. Right?

So these |oad flow calculations are incredibly

complex, right? They are one of the nost conplex cal cul ati ons
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you can imagine, right? They' re Jacobian matrices, right, that
are run in the background mathematically that -- and they're
very, they're like partial derivative, right, and they are very
conpl ex.

So anyway, when you have a -- in the background is
conti ngency analysis. And what that does is it, it takes out a
line or transformer or a breaker, right, and it goes through
the whole systemin your system and runs a load flow to make
sure you won't have any overl oads, whether it be thermal,
right, or, or other, right? You can have a thermal overl oad.
O you won't have any IROLs, right, interoperability regional

limt violations, or SCL, systemout of limt conditions,

right?

I f you do get that, you have to study, do a study and
make sure -- and nmake a plan, right? How do | get out of this
condition? It could be | take another line out. It could be

|'ve got to throw a cap bank in. There's a whole slew of
things that you could do to resolve the situation, right? So
you work through that. You work with I SO New Engl and. You
come up wth a plan, right?

Now sonme of these have to be done pre-contingent. So
remenber it's taken a line out, right, in the background, and
it says |'ve got a problem right? Depending on what that
problemis, you either have to do sonething right off or you

can wait. And you can wait till the contingency happens and
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then take the action; however, you have to have a plan to
resolve it if it does in fact happen.

So you would work with I SO New Engl and to devel op
the, the plan to resolve the condition if you get into that.
O you would have to take a pre-contingent action if the
problemis severe enough where you can't get into that
situation.

Q When you say you and you have to --

MR YOUNG |'mgetting sonme feedback.

COURT REPCRTER:  Yes, counsel, | cannot -- | can't
make out what you're saying. |'msorry.

M5. RUGA ERO. Neither can |I. How about that, a
little better. |Is that better?

COURT REPORTER:  Much, thank you.
BY M5. RUGAE ERO
Q M. Dickie, you said you have to nake a plan, you have to
study, you have to contact |SO New England. Who is the you?
A Yes. |I'msorry. So the RSS is responsible overall for
the plan and for executing the plan. He nay delegate that to
the level 1 or level 2 operator on shift, but he's responsible

to sign off on that plan and execute it if it comes up.

Q So if he del egates, does he have to still sign off on
sonet hi ng?
A He woul d have to sign off on that plan.

Q And | guess this is sort of a global question because you
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spoke earlier about the conpany can incur massive fines, a
mllion dollar a day per violation. |If we're in that situation
where the RSS did sonething and either we incur fines or here
dealing with 1 SO would the RSS be subject to discipline based
on any of these deci sions?

A They could be, right? | nmean it depends on the situation,
right, always, right? But if there -- there could be fines if
you do not take care of a contingency that you need to take
care of, right? | nean sone are severe. Sone are m nor,
right? But there could be if you don't do your job. | nean
it's your job.

Q And in a situation -- getting back-feed again. |If there
IS a situation where an RSS del egates authority to an operator
and say sonet hi ng bad happens, and the RSS then signs off on

it, let's talk about the discipline potential in that

situation.
A So the discipline of the enployee? Well, | nean it could
take any manner. So if it's -- if it's mnor and it's

di scipline that we can handle in the control room then we
would, right? If it -- if it ends up being sonething on their
record, that typically goes through HR Then we go through the
HR process.

Q But in that situation would -- if an operator did
sonet hi ng egregi ous on the RSS' s watch, could the RSS al so face

di sci pline?
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A Yeah. So if there is an egregious act, right, the RSS
woul d have full authority to renove that operator fromthe
shift, right? So the RSS, right, is responsible for the
actions of the level 1, level 2 operators on their shift. And
if the -- if the level 1 or level 2 operator did an act that
was agai nst what the RSS wanted, right, they could renove the
operator fromthe shift.

Q Now flip that around and say for the sake of argunment that
t he operator asked for sign-off on sonmething. The RSS signed
off on it, but that was incorrect. Could they both face
discipline in that regard?

A Yeah. So we would -- we woul d obviously do what we call
an I'l, right, which is an incident investigation. And
dependi ng on the outcone of that there could be disciplinary
action. And | hesitate to say what that disciplinary action
is, right. So there would have to be an investigation. W
woul d see how it dovetailed with the NERC conpliance, also with
switching and tag conpliance. There's all kinds of things
there associated wwth this, right? And then there is a team
put together that would | ook at the anal ysis and determ ne

whet her soneone bl atantly di sregarded safety rules, or
protocols, or blatantly did things agai nst what we woul d call
conpliance. And then we woul d take the appropriate nmeasure.

Q kay, thank you. Turning back to Conpany Exhibit 5, which

IS on your screen, Section 2, the essential functions, the
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first bullet. Responsible for conplying with NERC reliability
standards. So | want to turn your attention to Conpany Exhi bit
16. Do you recogni ze this docunent?

A Yeah.

Q What is Conpany Exhibit 167?

(Enpl oyer's E-16 identified.)

MR. YOUNG 15 or 16, Angel a?

MS. RUGE ERO 1-6, 16.

MR. YOUNG  Thank you.

THE WTNESS: So this is the actual NERC standard
requi red of operating personnel. It basically goes into how
they have to have a NERC operator's license and the training
requirenments, right? And it says which, which entities are
applicable, right? So in this case, the reliability
coordinator, right, is ISO New England. Transm ssion operator
are the operators in the LCC. And the bal ancing aut